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Paspgen |. O6Lwune nonoxeHus.
Cratba 1. O6nacTb NpMMeHeHUs.

1.1. HacTtoswme Ycnosusa okasaHuda ycryr no nepefjade AaHHbIX A4 Lenen nepegayu
roriocoBoM  WHdopmMaumm  paspaboTaHbl B COOTBETCTBMM C  OENCTBYHOLLMM
3akoHogaTtenbCcTBOM Poccuickon denepaumm U perynmpyror OTHOLIEHUS MO OKasaHuio
ycnyr no nepegayve AaHHbIX ANd uenen nepegadn rorocoBon MHgpopmaumm, a Takke UHbIX
CONpPSKEHHbIX C HUMK ycnyr (ganee — Ycnyrn): cepBUcHoOe, MHPOPMaLMOHHO-CPaBOYHOE
obcnyxuBaHme w1 gp. Hactoswme Ycnosua  yctaHasnuBatTca  OnepaTtopom
CaMOCTOSATENbHO, ABNATCA Ny6nuyHon odepton n MoryT ObiTb NPUHATHI AGOHEHTOM He
MHaye Kak nyTem npucoeamnHeHust K HUM B LIeSIOM, B COOTBETCTBUK C CT.428 [paxkgaHcKoro
kogekca Poccuiickon degepauuu.

1.2. MNonoxeHns HacToswmMx YCNoBuUM He pacrpoCTPaHATCA Ha OTHOLUEHUSI CTOPOH Mo
BOMpocaM, CBA3aHHbIM € NpuobpeTteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyrm He wMoryT 6biTb ucnonb3oBaHbl ABGOHeHTOM 6e3  O0oMnonHUTENbHOro
NMCbMEHHOro cornacoBaHmss ¢ OnepaTopoM And NpoBefeHUs1 noTepen, rorocoBaHWUi,
KOHKYPCOB, BWKTOPWH, peKraMbl, ONPOCOB, MaCCOBbIX PACCbINIOK COOOLLEHMI, YCTaHOBKM
LWM30B ANA AOCTyna K CeTU 3nekTpocBasn u MHTepHeT-TenedoHun, opraHusaumm
AocTyna C cetTu cBA3M obLwero nonb3oBaHWs K MOAEMHbIM MyrfiaMm, y3nam nepegayu
OaHHBIX W TenemaTuyeckmx crnyxb, kapTouyHbIM nnatgopmamM, MacCOBOW reHepaumm
Tpadmka n T.N. ABOHEHT Takke He BrpaBe UCMNONb3oBaTb CEeTb cBA3N Onepartopa Ans
nponycka Tpaduka OT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyrm ceea3n npegoctaenaioTcss Onepartopom Ha OCHOBaHUM OEUCTBYOLLNX NIULEH3NI
Onepatopa, BbligaHHbIX ®PepepanbHonM cnyxbon no Hagsopy B cdepe C€BA3MN,
MHAOOPMALIMOHHBIX TEXHOSTOMMIA U MacCOBbIX KOMMYHUKaUWIW. [onHbIN nepevyeHb NULeH3nmn
Onepatopa pa3smeweH Ha Cante Onepartopa n goBoautcsa OO cBedeHuss AOOHEHTOB B
odumce OnepaTtopa, B T.4. Npu 3akntoyveHnmn [Jorosopa.

Crtatbs 2. TepMMHbI nonpepgeneHuns, ncnosib3yemMbie B HaCTOALLMNX YcnoBusax

Bce 3aronosku pasgenos (CTaTen) NCNOMb3yHTCS B HACTOALLMX Y CIOBUAX UCKMIOYUTENBHO
Ansa ynobctea Ncnonb3oBaHMs (MPOYTEHUS) NOCNEAHMX U HUKAK HE BNUSAKOT Ha TONKOBaHWe
NX OTAENbHbIX MOMOXEHUIA.

2.1. JoroBop — cornaileHne mexay AboHeHToMm n OnepaTtopom, 3akniyYeHHOE B MOPSIAKE,
onpegeneHHoMm Ycnosuamu. bnaHk [oroBopa, Ycnosusa, [lpunoxeHuss K Ycnosusm,
MpunoxeHua k [orosopy, bnaHku 3akaza Ha ycryrn, ycnoBusa MNPUHATBIX B paMKax
[orosopa odepT, TapudHbIN NnaH, 4ONOMNHUTENbHbIE COrfalleHns U NHble COrfalleHuns K
[oroBopy ABNANOTCA e4MHbIM JOrOBOPOM.

2.2. AGOHEeHT -— (u3anyeckoe unM  pUanYeckoe  nuuo,  WHAMBUAYaNbHbINA
npegnpuHUMaTenb, C KOTOPbIM 3akftoyeH gorosop 06 okasaHuu Ycnyr npu BblaeneHun
ONs 9TUX Lenen yHUKanbHoro koga naeHtudmkaumn.

2.3. OnepaTtop — OBLLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «Cepnyxosckon [1Bop -
Il», okasblBatoLLee YCryrn CBA3WM Ha OCHOBaHWMM FMULIEH3WUA, SABASOLLEECH CTOPOHOW MO
[orosopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyru no nepegade faHHbIX AN uenen nepegadv rornocoson nHgopmMaumm
N/VNN VHbIE COMPSKEHHBbIE C HAMW YCNYrn, okadbiBaeMble OnepaTtopom HenocpeaCcTBEHHO
wwnn Cc npuBRevYeHMEM TpeTbux nuy (CepBuUCHOEe, WHAOPMALMOHHO-CNPaBOYHOE
obcnyxusaHue u ap.).



lMepeyeHsb ycnyr:

o [lpepocTtaBneHne pfJoctyna K ceTM nepefayn [aHHbIX Ons uenen nepegayu
rorocoBon MHGOpPMaLMM C Ucnonb3oBaHMeM npoTtokona SIP ¢ BblaeneHuem SIP -
HoMepa;

¢ [lpegocTtaBneHne B NOCTOSAHHOE MOSb30BaHNE abOHEHTCKOW NNHWM;

e [lpenocTtaBneHne ronocoBOro COEANHEHUs1 C UCNonb3oBaHMEM npoTokona SIP ana
uenen nepegadm ronocoBon MHdopmMaumm, akCMMUbHbIX COOBLLEHMI U OaHHbIX
B Npegenax TeppuTopum O4HOro 1 TOro e MyHuuunansHoro obpasoBaHus;

e [lpegocTaBneHve HeorpaHU4eHHOro obbema nepenadn rosiloCoBOV MHAOPMaLUK,

haKCUMUNBbHBLIX COOBLLEHMI U AaHHbIX Mexay aboHeHTamu SIP — HOMepoB;
MecTHaa TeneoHHas cBA3b;

BHyTpu3soHoBas TenedoHHas CBA3b;

ABTOMaTU4YecKas MexayropogHasa n mexayHapoaHasa TenedoHHasa CBA3b;
MpenBapuTenbHbI BIGOP onepatopa cBA3w/ BbIOOP NpW KaXX4OM BbI30OBE;
3akasHas mexgyropogHas u mexayHapoaHasa tened)oHHasa CBS3b;

Yenyrn nHopMaUnoHHO-CNPaBOYHbIX CIYXO;

HononHutensHble Bugbl O6cnyxnsanms (OBO) umdpoebix ATC.

2.5. TapuchHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCIOBMW, Ha KoTopbix Onepartop
npeanaraeT Nonb3oBaTbCA O4HOW NMMBO HECKONbKMMU YCnyramu.

2.6. PacyeTHbIW nepuoa — nepuon BpPeEMEHU, 3a KOTOPbIN onpefenseTca akTuiecku
NonyyYeHHbIn 1 onnayvBaembln  ABoHeHTOM 06bem Ycnyr. Ecnu  meHblias
NpPoaoMmKNTENBHOCTL PacyeTHoOro nepuvoga He ycTtaHoBneHa OnepaTopom, PacyeTHbin
nepvoa cuMTaeTcs paBHbIM OQHOMY MeCsLy.

2.7. lNnueBon cyet — aHanuTumyeckunm cyet B ACP, cnyxawmi gns ydeta obbema
OKa3aHHbIX YCnyr, NOCTYNNEeHNa N pacxogoBaHUsA OEHEXHbIX CPEACTB, BHECEHHbIX B CYET
onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT 6bITb BblOAeNeHO Heckornbko JluueBbix
CYeToB.

2.8. EguHuua Tapudcdukaumm Ycenyr — eguHuua maMepeHnsi o0bema OKasaHHbIX YCnyr,
CTOMMOCTb KOTOPOW ycTaHaBnmBaetTca OnepaTtopom.

2.9. YHukanbHbin koa mnaeHtucpmkaumm (YKU) — ykaszaHHoe B [JoroBope yHuKanbHOe
coyeTaHme LM@pPOBbIX, OYKBEHHBLIX U/UNM CUMBOJSbHbIX 0603HAYeHU, ncnonb3yemoe Ans
OAHO3Ha4YHON naeHTudmkauum ABOHeHTCKOro 06opyaoBaHus B NpoLiecce okasaHusa YCrnyr.
2.10. AboHeHTCKOoe obopyaoBaHue — abOHEHTCKUM TepMuHan — Mosib3oBaTenbCckoe
(okoHe4YHoe) obopynoBaHME, COBOKYMHOCTb TEXHUYECKUX WU/MAM NPOrpaMMHbIX CPeAcTs,
ncnonb3yembix AOOHEHTOM Mpu NOMb30BaHMM Ycnyramu, W/wnu KOMMMEKTywwue u
akceccyapbl K HEMY.

2.11. AGOHEeHTCKas NIMHUA - NMHUS CBA3K, coeaunHsaowan AboHeHTckoe obopynoBaHue ¢
OKOHEYHbIM 3NIEMEHTOM CETUN CBA3M.

212. ACP - aBTOMatM3aMpoBaHHasi CUCTEMa pacyeToB, MpeacTaBnsowas coboMn
annapaTHO-NPOrpaMMHbIN KOMIMMEeKC, npeaHasHa4YeHHbIN ang obecneveHus
aBTOMaTM3auMmM pacyetoB ¢ aboHeHTamMu u/unu nonb3oBaTtenamu Ycryr, a Takke Ons
yyeTta n 06paboTkm nHopmauumn o NpesocTaBfeHHbIX U OKa3aHHbIX Ycnyrax.

2.13. MNMopor coeanHeHuns — ycTaHaBnueaembin OnepaTopoM NMPOMEXYTOK BPEMEHMU, MO
NCTEYEHUN KOTOPOro MPOLOIMKEHME YCTAHOBIIEHHOIO COEOVHEHUST ABMSIETCA OCHOBAHWEM
ANA Hayana Tapudukaumm Ycnyr.

2.14. Caut Onepartopa — pecypc Onepartopa B ceTn IHTepHET, pasMeLLeHHbIN NO agpecy:
https:// www.sdtelecom.ru.

2.15. NomeweHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM, B KOTOPOM YCTAHOBIIEHO UM
Oypet ycraHaBnuBaTbcst AOOHEHTCKOe 060pyaOBaHUE C LIeNblo OKasaHus Ycnyr.

2.16. JInyHbIn KaOWHeT - aBTOMATU3NPOBAHHBLIN WHTEPdENC CcamoobCnyXnBaHUSA
AboHeHTOB Ycnyramu OnepaTtopa, pasMelleHHbin Ha canTe Onepartopa https://www.
sdtelecom.ru, nossonsowmn ABOHEHTAM CaMOCTOATENBHO KOHTPONUPOBATb COCTOSIHME
JlnueBoro cyeta, nonyyaTb AOCTYN K AONONHUTENbHbIM ycnyram OnepaTtopa, a Takke
coBepwaTb wuHble aencteuda. OpraHmsauma poctyna A6GoHeHTa K JluyHOMYy KabuHeTy
OCYLLIECTBIISAETCS NPU HANM4YMM TEXHUYECKON BO3MOXHOCTU Yy OnepaTtopa.



Pasgen Il. Mopsagok 3aknoyeHUs U npoaneHna geMcTeust floroeopa
Cratbsa 3. [Nopagok 3akno4veHna n npoaneHust agencteua Jloroeopa

3.1. JoroBop BCTynaeT B CUly U CTAHOBUTCSA 00A3aTeNbHbIM AN CTOPOH C MOMEHTa ero
3aknoyeHus. [oroBop 3aknyaeTcs B MUCbMEHHOW (popme nyTem 3anofiHeHust U
nognucaHusi 6nadka [oroeopa AGoHeHTOM M OnepaTtopom MK YNOSTHOMOYEHHLIMU UMW
nMuamMm B OBYX 9k3emnndpax. [onyckaetca 3aBepeHve [loroBopa M OOKYMEHTOB,
odopmngeMbiXx npu ucnonHeHun [oroeBopa, co cTopoHbl OnepaTtopa cpeacTeamu
MEXaHN4YEeCKOro BOCNpOn3BeAEeHNsI MOAMMUCH.

Ecnu nHoe He cornacosaHo ctopoHamu B [loroBope, NOCNeAHUI CYMTAETCA 3aKioYEeHHbIM
Ha HeonpegeneHHbl cpok. B crniydyae 3akntoveHMs CTopoHamu cpoudHoro [lorosopa, ecnu
WHOEe He YCTaHOBIIEHO AEWCTBYIOLWIUM 3akoHogaTenbcTBoM Poccuiickon depepauun, ero
OencTBme NpoaneBaeTCsl KaXabli pa3 Ha CpOK, paBHbI nepuody, Ha KoTopbii AGOHEHT
BHOCUT npepgonnaTty, ecnn AGOHeEHT He 3aaBuT 06 obpaTHOM He nosgHee, YeM 3a ABe
Heaenu Ao OKOHYaHUs CpoKa ero AencTBus.

Onepatop nNpou3BOAWUT OpraHu3auuio NpedocTaBneHus AocTyna K Ycnyram nocne
3aknoyeHus [oroeopa. OpraHm3aumsi npeaocTaBrieHnsa gocTyna K Ycnyram cdumkenpyeTtcs
noanucaHMem AkTa caadm — npuemkn. ABOHeHT 00s3aH noanucatb AKT caavn-npueMky,
nogTBepXKO4alLWmMin OpraHM3aumio NpeaocTaBneHns gOCTyna K Ycnyram, B TedeHme 5 (natu)
pabounx gHen ¢ MOMeHTa nonyyeHns AGoHeHToM AkTa, nognucaHHoro OnepaTopom mnm
npeaoctaBuTb OnepaTopy 060CHOBbLIBAKOLWMIN MMCbMEHHbIN OTKa3 OT nognucaHus akta. B
crlydyae OTCYTCTBMSI MUCbMEHHOrO OTKa3a CO CTOPOHbI ABOHEHTa ycryrm no opraHu3auum
npegocTaBneHnsl AoCTyna CUUTATCA OKa3aHHbIMU U NPUHATbIMKM AGOHEHTOM C OaTbl,
ykaszaHHon B AkTe cpauu-npuemkn. C patbl nognucaHus CTopoHamyn AkTa coayuum —
npuemkn OnepaTop HauMHaeT okasbiBaTb ADOHEHTY Ycnyru.

3.2. Onepatop Bnpase:

3.2.1. oTkasaTb B 3aknoyeHun [oroBopa wnu B oOKasaHuu Ycnyr no [orosopy npu
OTCYTCTBUN TEXHUYECKOW BO3MOXHOCTWU OKasdaHus 3anpawuvBaembix AGOHeHTOM Ycnyr, B
TOM 4ucre npu OTCYTCTBUU TEXHUYECKON BO3MOXHOCTW MPEeAOCTaBfieHNs AoCTyna K ceTu
cBa3n Onepartopa,;

3.2.2. He 3akmoyaTb [oroBop B crnyvyae HenpeacTtaeneHuss AGoHeHTom OnepaTopy
cBefeHun Ansa BHeceHus nx B brnaHk 3akasa 1 AOKYMEHTOB, NpeayCMOTPEHHbIX YCnoBUAMHU
unn OencTBylOLMM 3akoHogaTenbcTBoM Poccuickon Pepepaumm 0o npenocTaBrieHus
COOTBETCTBYHOLLMX LOKYMEHTOB.

3.3. B cooteetctBMM co cT. 6. degepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIXY
OnepaTtop B Uendax 3akmnwyeHna w/vnu ucnonHeHwuss [loroBopa, a Takke B Uenax
cobniogeHns gencTBytowero 3akoHogatenscrea Poccunckon ®epepaunn obpabatbiBaeT
nepcoHanbHble faHHble ABOHEHTa C MCMNOMb30BaHMEM CBOWMX MpPOrpamMMHO-annapaTHbIX
cpeactB unu 6e3 mMcnonb3oBaHWsl TakoBbiX. [log 0OpaboTkoM NepcoHarbHbIX OaHHbIX
noHumaetcsa nwboe gencreve (onepaumsi) UM COBOKYMHOCTb AeWCTBMW (onepauun),
COBEpLUAEeMbIX C MCMONb30BaHMEM CpeacTB aBToMaTtudaumm wunm 6e3 MCcnonb3oBaHUSA
Taknx CpPeacTB C NepCoHanbHbIMW OaHHbIMK, BKNoYas cbop, 3anucb, cuctemartu3auuto,
HaKOMNseHne, XpaHeHne, B T.4. KOMUN JOKYMEHTOB, YAOCTOBEPSIOLLMX NIMYHOCTb, YTOYHEHNE
(o6bHOBREHNME, N3MEHeHMne), n3Bne4veHme, MCMosib3oBaHue, obes3nnyusaHme,
GnokupoBaHue, yaaneHune, yHUYTOXEHUE NEePCOHarbHbIX OAHHbIX.

3.4. Ha nepvog ¢ MomeHTa 3aknioyeHus [JoroBopa M A0 npekpaweHuss obs3aTenscTs
CTOPOH no [JoroBopy, a Takke A0 MCTEYEHUS] CPOKOB XPaHEHMUSI MepPCOHanbHbIX OaAHHbIX,
YCTAHOBIEHHbIX 3aKoHOOAaTeNbLCTBOM, ABGOHEHT Bbipa)kaeT CBOEe corflacue Ha obpaboTky
nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke cornacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, [octyn) u nopydeHve OnepaTopoMm TpeTbMM nuuam o6paboTku
NnepcoHanbHbIX AaHHbIX, nepeaaHHbix AGoHeHTOM OnepaTopy B XOAE€ MCMONHEeHUS
Horosopa, B T.4. cBegeHnn o6 ABOHEHTe, yKasaHHbIX B CT. 53 degepanbHoro 3akoHa Ne
126-®3 ot 07.07.2003 roga «O cBsA3M» (3a UCKNIOYEHMEM MHGOPMAaLUKN, COCTaBnAoLLIEN
TanHy cBA3n). MNpegycMoTpeHHOoe HacToswuM ab3auem cornacue pacnpocTpaHseTcs Ha
crniydau, Korga HeobxoOuMOCTb €ero nofyvyeHuss npegycMmoTpeHa  OencTByLWMMK
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HOPMaTMBHO-MPABOBbLIMMK aKTaMM.
O6paboTka 1 nepegava TPETbMM NMLIAM NEPCOHarbHbIX AaHHbLIX OCYLLLECTBIIAETCA B Liensx
ncnonHeHust [lJoroeopa, B TOM yncne ans uenen aboHeHTCKOro, CEPBMCHONO U CNpaBO4YHO-
MHdopMauMoHHOro obcnyxueaHna AOGOHEeHTa, B T.4. BKIOYEHMST B daHHble Ans
MH(POPMALIMOHHO-CMIPABOYHOTO  OBCNYXMBaHUA, OKa3aHUA emy YCnyr, HepaspbliBHO
cBsA3aHHbIX ¢ Ycnyramm OnepaTopa, B3biCKaHNA A4eOUTOPCKON 3a40/mKEHHOCTM 3a Ycnyru,
XpaHeHnsa [1oroBOpoB W [OrOBOPHOM [OOKYMEHTAUUM W B MHbIX LENnsx, HepaspbiBHO
CBSI3@HHbIX C McnonHeHnem [loroBopa, a Takke gand cobnogeHus OnepaTtopom
TpeboBaHWI OEeNCTBYOLWEro 3akoHogaTtenocTea Poccuiickon ®epepaunn.

3.5. B cnyvae, ecnn B pamkax [loroBopa B uLensax ero ucrnonHeHms ABGOHeHT nepenaet
OnepaTtopy nepcoHarbHble AaHHble CBOMX COTPyAHMKOB, TO ABOHEHT Kak nepegaroias
CTopoHa rapaHTMpyeT HanuuuMe corfnacusi CoTpygHMKa Ha Takylo nepefady U UHYHO
06paboTKy nepcoHanbHbIX AaHHbIX. AOGOHEHT noaTBepXAaeT npeaBapuTenbHoe
MHAOPMMPOBAHUE YKa3aHHbIX MWL, WU nonb3oBaTenen Ycnyr o nepegadvye nepcoHanbHbIX
OaHHbIX OnepaTopy.

MepeveHb nuu, ocywlecTBRsOWMX 06paboTky nepcoHanbHbIX AaHHbIX AOOHEeHTa no
nopydennto OnepaTtopa B COOTBETCTBUM C HACTOALLUMM MYHKTOM, a Takke agpeca TaKux
nuy, ykasdaHbl Ha Carite Onepartopa n goBogatcs OO0 cBedeHnss AGOHEHTOB B MecTax
o6cnyxuBaHma AboHeHToB OnepaTtopa, B TOM YMCNe B MOMEHT 3akntoveHnsa [lorosopa.

B cny4dae Hecornacna AGOHeHTa AEeNCTBME HACTOSLLErO MyHKTa HE pacrnpoCTpaHAeTcs Ha
B3aMMOOTHOLLUEHNSA CTOPOH MpW YCrioBuu, 4to AGOHEHT npu 3akntoveHun [JoroBopa 3assuT
0 CBOEM Hecorfacuu unv nogacTt COOTBETCTBylOLLlee 3asiBrieHMe B agpec Onepatopa B
nepuod aencrteus [orosopa.

Pasgen lll. NMepe4yeHb, 06bLEM M KayecTBO Ycnyr
Cratbs 4. lNepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMbiXx ADOHEHTY, onpefenseTcs 3akmoYeHHbIMU C HUM
AOMONHUTENbHLIMA ~ COrMaweHnaMmn 1 npunoxenuammn Kk [lorosopy, BblGpaHHbIM
A6oHeHTOM TapugHbIM NMNaHOM C Y4eTOM WHbIX Ycnyr, 3akasaHHbIX ABOHEHTOM
AOMOMHUTENbBLHO B COOTBETCTBMM C OEUCTBYOLWMMU npeanoxeHnsmn OnepaTtopa u/unu
TPEeTbUX NnL.

Kpome Toro, [llepedeHb Ycnyr Takke onpegensercd TEXHUYECKUMU BO3MOXHOCTSAMU
ABoHeHTCcKoro obopyaoBaHus.

CraTtbsa 5. O6bem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okadaHHbIx AGOHeHTy OnepaTopoMm, OcCyLlecTBNseTca
Ha ocHoBaHuK nokasaHnn ACP OnepaTtopa.

5.2. MeToguka onpefeneHns NpOAOMKUTENbHOCTU COEANHEHMS.

5.2.1. TpooomKnTENbHOCTb COEAMHEHUS NpU nepefadye HerosiocoBon WHGopmaumm
oTcumTbiBaetcs ACP ¢ 1-ro nepegaHHoro 6amrta. Y4eT npoaoiKUTENbHOCTM COeaMHEHMS
Begetca € npuHATtor OnepaTtopoM eavHuubl Tapudukaumn. EavHuua  Tapudukaumm
COENHEHNA MO CeTU nepedayn OaHHbIX (ceaHca CBs3M) ycTaHaBnueaetcs OnepaTopom,
HO He MOXeT ObiTb Gonee 1 MWHYTbI ONs Lenen nepegayn rofiocoBor WHgopmaumu.
CoegnHeHve no ceTn nepefavvM AaHHbIX NpyM nepegadve rofocoBov MHdopmauum
NPOOOIMKNTENBHOCTBI0O MEHEE 2 CEKYHA He Yy4uTbiBaeTcss B OObeMe OKa3aHHbIX YCryr
CBS3M NO Nepegade gaHHbIX NPU NOBPEMEHHOW CUCTEME OnnaTbl.

5.2.2. Ncxopa n3 TexHnyeckmx ocobeHHocTen paboTbl ceTn Onepartopa, OnepaTop Bnpase
yCTaHaBNMBaTb MakCUMasibHYH NPOAOIPKUTENBHOCTL OAHOMO HENPEPLIBHOIO COEANHEHUS
B cetn Onepatopa. B cnyyae yctaHoBneHus, wHgopmauuss O MakcMmarbHOW
NPOAOCIMKNTENBHOCTU coeauHeHna aosoamTtcs Ao AGOHEHTOB B nopsigke, YCTaHOBEHHOM
n. 11.2 HacToAWwmMX YCnoBun.

5.2.3. nga uenen okasaHus Ycnyr, eguHuuen tTapudukaumm npu okasaHuu ycnyr cBa3u
Ons uenen nepegayv ronocoBon nHgopmaumm asnaeTca 1 MuHyTa.



CraTtbsa 6. KauecTBO cBA3u B cetn Onepartopa

6.1. KavectBo Ycnyr OnepaTtopa cooTBeTCTBYeT AencTayrowmnumM B Poccunckon degepaumm
TEXHUYECKMM HOpMaM U UMELMMCH NULEH3NAM. TexHuyYeckne nokasatenn u HopMbl, B
COOTBETCTBMM C KOTOPbIMM OKa3bIBalOTCA YCNyrn cBA3uW, pa3melleHbl Ha Cante OnepaTopa
N ABNAOTCA HeoTbemnemon yacTtbio [JoroBopa. Onepatop npegoctaBnsaAeT ycnyrn CBA3W
KPYrnocyTo4yHO, exegHeBHO, 6e3 nepepbiBOB, 3a WCKMNIOYEHMEM MpOBEAEeHUs C
cobniogeHnem TpeboBaHW OEWCTBYIOLWEro 3akoHodaTenbctBa Poccunckon degepauum,
NMLEH3MN HEOBXOANMbBIX PEMOHTHBIX U NPOodUNakTnyecknx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeQOCTaTKM YCnyr, BO3HMKLLIME BCreacTBue
ncnonb3oBaHnsi ABGOHEHTOM  HEWCNPaBHOrO, He  OTBevalwllero YCTaHOBMEHHbIM
TpeboBaHmam ABoHeHTcKoro obopyaoBaHus, 6o ABOHEeHTCKOro o6opyaoBaHus, KOTopoe
OblNO U3MEHeHO wnu MoaudumumpoBaHo 6e3 cornacoBaHusi C NPOM3BOAUTENEM W
Onepatopom.

Ecnun ana nonyyeHunsa Ycnyr ncnonssyetca AboHeHTckoe obopyaoBaHue, koTopoe TpebyeT
3HeprocHabxeHus, OnepaTop He HECET OTBETCTBEHHOCTM 3a NepepbIBbl B OKa3aHUn YCnyr,
Bbl3BaHHbIE OTCYTCTBMEM, NepebosaMn B TaKOM 3HEpProcHabxeHuu.

6.3. Onepatop MOXET NPUOCTaAHOBUTb OKaszaHuMe Ycnyr B cryvyae BO3HUKHOBEHUSA
aBapUMHbIX CUTyauUWun, NPensaTCTBYHOLUMX AanbHEWLWEMY OKasaHuilo Ycnyr, a Takke npwm
HeobX0ANMOCTU MPOBEAEHUS OPYIMX PEMOHTHbIX /mnu npodunakTnyeckmx padort. Cpokn
N NOPSAOK YCTpaHeHMs HeucnpaBHOCTEM B ceTu cBs3nm OnepaTopa, NpensaTCTBYIOLLMX
nonb3oBaHMo Ycrnyramy, a Takke CpOKM MPOBEAEHMS WHbIX PEMOHTHbIX  W/unu
npodunakTnyecknx paboT yctaHaBnmBatoTcs OnepaTopom U LOBOAATCA OO0 CBeOeHUst
AGOHEHTOB B MecTax paboTbl ¢ AOOHEeHTaMKu, a Takke MOXET pacrnpoCTPaHATLCA
OnepaTopoMm mHbIMK cnocobamu, B TOM Yncrne Ha Cante Onepartopa.

Pasgen IV. NpaBa n o6s3aHHOCTU CTOPOH
Cratbsa 7. [lpaBa AGOHeHTa

7.1. Mony4yaTb HeoBXxoaMMYIO U AOCTOBEPHYIO UHopmaumo 06 Onepatope, pexume ero
paboTbl, o6beme npefocTaBnseMbIX YCNyr, BbICTaBIEHHbIX CYETax 3a OKa3blBaemble
Yecnyru, nepeyHe Yenyr n TapudHbIX NraHax, a Takke MHYH MHOpMaLnio, CBA3AHHYIO C
npegoctaBrneHnem Ycryr.

7.2. TlonyyaTb [OOKYMEHTbl, NoATBEPXAAOLME OKa3aHHble YCryru no OKOHYaHuu
PacuyeTHoro nepuoga B yctaHosrieHHoM OnepaTtopom nopsiake.

7.3. B yctaHoBneHHoMm OnepaTopom Nopsiike U3MEHSITb UCNONb3yeMbI NepeYeHb YCnyr,
TapudHbIn nnaH, ysegomme Onepatopa B NpegyCMOTPEHHOM HacTosAWwMMKU YCrnoBUSMU
nopsigke.

7.4. AOOHEHT BnpaBe Bblpa3WTb CBOE COrflacMe WM OoTka3 OT BO3MOXHOCTU
NCNonb3oBaHWs, B TOM 4yucne npegoctaeneHns OnepatopoM TPeTbUM nvuam, CBeAeHWn
06 AGOHeHTe, B uUendx W cry4vasix, kKorga HeobxoAMMOCTb TaKoro cornacusi/oTkasa
npeaycMoTpeHa HOPMaTUBHO-MPaBOBbIMU akTamun. Ecnn AGOHEHT He Bbipasun CBOEro
Hecornacus, cornacme cuymtaeTca oopMIIeHHbIM nyTem noanucanusa [orosopa. OTkas ot
BO3MOXHOCTM WCMOMb30BaHMsA, B TOM u4ucne npegoctaBneHns OnepaTtopom TpeTbuM
nuuam, ceegeHun o6 ABoHeHTe, odopmngaeTcs nytem nogadm AbBoHeHToM OnepaTopy
NMUCbMEHHOrO 3asBreHus, NMMbo UHbIM cnocoboMm, ycTaHoBneHHbiM OnepaTopom. Takon
OTKa3 gencTByeT C MOMeEHTa ero nony4deHns OnepaTopoM M MOXeT ObiTb BblpaXeH npu
3akntoveHun [loroBopa nnbo B nepuog ero aenctBusi. [onoxeHust HacTosWEero nyHkKTa
NPUMEHSAIOTCH B YacTu, He NpoTueopeyallen n.3.3 HacToAWMNX YCNoBUIA.

7.5. AGOHeHT BnpaBe Bblpa3vWTb CBOE COrfacue unmM OTkas OT BO3MOXHOCTM MOSyYeHust
peknambl, pacnpocTpaHaemMon no nobbiM CeTAM CBSA3M, a Takke Ha WUCNonb3oBaHWe
CBeJeHMN O HeM B Uuensx nNpoAaBMXKeHUs Tosapos/paboT/ycnyr, B TOM 4ucrie nyTem
OCYLLECTBIIEHNSA MNPSIMbIX KOHTAKTOB C AGOHEHTOM C MOMOLbI CpeacTB CBA3W, Koraa
HeobXoaMMOCTb TaKoro cornacusi/oTkasa npeaycMoTpeHa AEeWCTBYHLWMUMMUM HOPMaTUBHO-
npaBoBbiMK akTaMu. Ecnu ABOHEHT He Bblpa3ur CBOEro Hecornacusi, cornacue cumTaeTcs
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odpopMmneHHbiM nyTeMm noanucaHua [orosopa. OTkad OT BO3MOXHOCTU MOSyYeHUs
peknamMbl, pacnpocTpaHaeMon No ceTsiM CBA3Kn, ocopmMnsieTca nytem nogadn AGOHeHTOM
OnepaTtopy NMCbMEHHOrO 3asiBNEHUs. Takon oTkas OENCTBYET C MOMEHTA €ro nonyyYeHus
Onepatopom 1 MOXeT ObiTb BblpaXkeH NpW 3akn4vyeHMM gorosopa nmbo B nepuog ero
aencreus.

7.6 ABOHeHT BrnpaBe Bblpas3vTb CBOE cOrfiacMe UnuM oTka3 OT BO3MOXHOCTU MOSyYeHus
peknambl, pacnpocTpaHsemMon no nwbbiM ceTaM CBA3W, a Takke Ha WUCNONb3oBaHWEe
CBEOEHNA O HEM B LEnNsx npoaBwkeHus ToBapos/paboTt/ycriyr, B TOM 4ucCre MyTeM
OCYLLECTBIEHNA MNPSIMbIX KOHTAKTOB C AGOHEHTOM C MOMOLbIO CpeacTB CBA3W, Koraa
HeobXxoOMMOCTb Takoro cornacusi/otkasa npegycMoTpeHa AeWCTBYHLWUMM HOPMaTUBHO-
npasoBbiMK akTaMu. Ecnu ABOHEHT He Bblpa3unr CBOEro Hecornacusi, cornacue cumtaeTcs
ohopmMmneHHbiM nytem nognucaHua [oroBopa. OTKad OT BO3MOXHOCTM MOMyYeHUs
peknamMbl, pacnpocTpaHaeMon Nno ceTsiM CBA3Kn, ocopmMnsieTca nytem nogadn AGOHeHTOM
OnepaTopy NUCbLMEHHOIO 3asiBfiEeHWs, SBNSAOLWErocs HeoTbeMnemMon yactoto [dorosopa,
Takow OTKa3 AENCTBYET C MOMEHTa ero nony4veHnsa OnepaTtopom.

7.7. AGOHeHT Bnpaee B TeveHne 10 (mecaTn) kaneHgapHbIX OHEW C AaTbl pasmelleHus
MHopMaumm/nonyyeHns nNMCbMeHHOro yeegomneHus ot Onepatopa oTkasaTbCs OT
NPUHATUA n3MeHeHun [oroBopa, HanpaBuB NUCbMeHHOe yBegomneHue OnepaTopy. B
crny4vae oTkasa AGOHeHTa B MpueMke W3mMeHeHur [JoroBop cuMTaeTcsi pacTOPrHyTbiM Mo
ncreveHun 10 (gecatn) kaneHaapHbIX QHEN ¢ AaTbl pa3MeLleHnst ntHdopmMaunun/nonyyYeHuns
nMcbMeHHoro yeegomrieHnsi ot Onepartopa, 4To He ocBoboxaaeT AGOHeHTa OT onnaTthbl
OnepaTtopy nto6own 3agomKeHHOCTM U HEeYCTONKM no [Joroeopy.

Crtatba 8. O6s13aHHOCTU ADOHeHTa

8.1. [o 3akntoyeHusa [orosopa npegoctasutb OnepaTopy HeobxoauMble U OOCTOBEPHbIE
ceegeHna o cebe B oO6beme, npedycMOTpeHHOM [loroBopoMm, W MNOATBEPOUTb UX
AOKyMeHTanbHo. B crnyyae nameHeHus ykasaHHbIX cBefeHun ABOHeHT 06s3aH B TedyeHue
60 (wectngecatn) AHeM nocrne Takux W3MeHeHuMr npefoctaBuTb OnepaTtopy HOBblE
AOKYMEHTanbHO NoATBepXAeHHble AaHHble. ABOHeHT 06a3yeTca coobwaTte OnepaTtopy B
CpOK, He npesblwatowmn 60 (wectngecaTn) gHENW, O NpekpaLleHMn CBOMX Nnpas BriageHus
n (Mnn) nonb3oBaHua NomeLlleHnem.

8.2. O3HaKOMUTBLCHA C HACTOALWMMM YCNOBUAMU, NEpeYHEM BO3MOXHbIX Ycnyr, Tapudamm
Ha Ycnyrm n mvHdopmaumen O HacTponkax ABOHeHTCKoro obopyaoBaHuMs OO Hadana
nonb3oBaHWg Ycnyramu.

8.3. MNonb3oBaTtbcd Ycnyramm B COOTBETCTBUN C HACTOALLMMU YCNOBUSMN N OEACTBYOLLINM
3akoHogatenbctBoM  Poccunckon  depepaumm.  He  wucnonb3oBatb  Ycnyru B
NPOTMBOMNpPAaBHbIX LieNsX, a paBHO He coBepluaTb AEWUCTBUN, HaHocAwmx Bpen Onepartopy
nvnn TpeTbUM nuuam, He coBepllaTb AEWCTBUW, NPEenATCTBYOWMX HOpMaribHOMY
YHKLMOHMPOBAHUIO CETU CBA3N, 06opyaoBaHMs, NnporpaMMHoro obecneyeHna OnepaTopa
N TpeTbuMx nuvu, He wucnonb3oBaTb Ycnyrn 6e3  [AOMONHUTENBHOMO MUCbMEHHOro
cornacoBaHuss ¢ OnepaTopoM AN NPOBeOeHUA IOTEepen, FONnoCOBaHUN, KOHKYPCOB,
BUKTOPWH, peKnambl, ONPOCOB, MACCOBbIX PACChISTIOK COOBLLEHNA, YCTAHOBKM LUMO30B ANd
AOCTyna K CeTu 3rekTpocBsa3nM u VHTepHeT-TenegoHuu, opraHvsauumn Joctyna C ceTtu
cBA3N obwero nonb3oBaHWS K MOAEMHbIM nynam, y3nam nepegadn LaHHbIX WU
Ternemartmdeckmx cryxb, KapToyHblM nnatdopmam v T.M., He danscuduumposats IP-
agpec, appeca, ucrnonb3yemble B [OPYrMx CeTeBblX [MPOTOKOMax, a TakkKe Mnpo4ylo
cnyxebHyto uHopMaumio npwu nepegade AaHHbIX. AOOHEHT Takke He Brpase
ncnonb3oBaTb ceTb cBsA3M OnepaTtopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3M.
8.4. CoeBpeMeHHO onnayuBatb Ycnyrm Onepatopy B COOTBETCTBUM C AEWCTBYIOLLMM
nopsakoM, Metogom onnatkl Yenyr, TapudHbIM NiaHOM Y HACTOALWMMM YCNOBUSAMUA.

8.5. OcyuwecTtBnaTb cBoM npaBa kak ABGOHeHTa nuyHO nMBO Yepe3 npeacTaBUTENS,
OENCTBYIOLLLEr0 Ha OCHOBAHUM 3aKoHa WNKU JoBepeHHOoCTW. lNMpun 3TOM AOBEPEHHOCTb OT
dusnyeckoro nuua AormkHa ObiTb yaoCTOBEpeHa HoTapuanbHO nNnbo odopmrieHa UHbIM
AonyckaeMbiM OEeNCTBYIOWMM 3akoHoadaTenbcTBoM Poccuiickon depepaumm cnocobom,
NO3BONAIOLLNM [OCTOBEPHO ONpeaenutb (akT ee BbldauuM §ULOM, YKa3aHHbIM B
OOBEPEHHOCTN; [OOBEPEHHOCTb OT OPUAMYECKOro nuua [ormkHa ObiTb  odopmneHa
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cornacHo TpeboBaHMaM gencTByloLwero 3akoHogatenoctea Poccuiickon ®epepaunn. Bee
OENCTBUSA, COBEPLUEHHbIE C UCMONb30BaHMEM CMOCOOOB MAEHTUMUKALUMMK, YCTAHOBNEHHbIX
Onepatopom, B T.4. nocne wugeHtudukauum Ha Cante Onepatopa, NpPOMAEHHOW B
nopsiake, onpegeneHHoMm OnepaTtopoM, CHUTAKOTCA MNPOU3BEAEHHBIMW OT UMEHW U B
nHtepecax AGoHeHTa. [lencTBMs, CBA3aHHblE C OKa3aHWMEM YCNyr, COBEPLUEHHbIe C
ABoHeHTCKkMM 06opyaoBaHMEM, MOLKIHOYEHHBIM K CETU C MCMONb3oBaHMEM ABGOHEHTCKOro
HOMepa, CUYUTAKTCH COBEPLUEHHbIMM OT UMEeHUM K B uHTepecax AbBoHeHTa. Howmep
JluueBoro cyeta MOXeT CNyXUTb ANA naeHtudukaumm AGoHeHTa nNpwu NpeaocTaBreHun
WHpopMmaumm o coctosHun GanaHca JlMueBoro cyeTa, €CnM MHOW  NOPSAOK
naoeHTudmKaumm He yctaHosneH npouegypamu Onepatopa.. [Jenctens, HanpasBrneHHble Ha
nony4eHue Ycnyr, copepleHHble ¢ AGOHEHTCKUM 06opyaoBaHWEM, NOAKMIOYEHHbBIM K CceTu
¢ ncnonb3oBaHnem YKWU, cuntatoTcsa CoBepLUEHHbIMW OT UMEHMU U B MHTepecax AGOHEHTA.
8.6. [Ina opraHusauumn goctyna Kk cetn Onepatopa, NpoBeAEHUS NEPBUYHON HACTPOMKK
AbGoHeHTCkOro obopygoBaHua npegoctaButb OnepaTtopy pgoctyn B [lomelwieHve, B
koTopom Oyaet yctaHoBneHo AGoHeHTCkoe obopyaoBaHue, NoacoeguHAEMOoe K CeTu
Onepartopa.

8.7. Hectn pacxogbl No opraHusauuu npegoctaBneHns goctyna Kk cetu Onepartopa B
crlyyae W3MeHeHust MecTa pacnosiokeHns [lomelleHnsi, B KOTOPOM YyCTaHaBnvBaeTcs
AboHeHTckoe obopyaoBaHue, noakntoyaemoe k cetn Oneparopa.

8.8. He npenaTtctBOBaTh YCTPAHEHMIO HeucnpaBHOCTEM M paboTe CepBUCHBLIX Cryx6
OnepaTtopa unv NpuBReYeHHbIX UM TPEeTbUX NnLL.

8.9. He wucnonb3oBatb CeTb [ANs pacnpoOCTPaHEHUS He HYXXHOW nonyyaTento,
He3anpoleHHOW WHdopmaumm, Cnama. B 4acTHocTM, 4BRASAOTCA  HEAOMYyCTUMbIMMU
cnegylowme encTeus:

a) mMaccoBasi paccblfika He COrnacoBaHHbIX NPeABapuUTENbHO AMEKTPOHHbIX NMceM (mass
mailing); nog MaccoBOW pPacCbIIKON nogpasyMeBaeTCaA Kak paccblfika MHOXeCTBY
nony4artenen, Tak 1 MHOXXeCTBEHHas paccbifika OQHOMY Morfy4aTento; No4 3MEKTPOHHbIMU
nMCbMaMn MOHUMAKTCA COoOobLWeHNs 3anekTpoHHoM noyTbl, ICQ wn gpyrmx noao6HbIX
CpPeAcCTB NMYHOro obmeHa nHdopmaumnen;

b) HecornacoBaHHas paccbifika 3NEKTPOHHbIX MUCEM PEKTaMHOro, KOMMEPYECKOro unu
arMTauMoOHHOIO XapakTtepa, a Takke nuMceMm, coaepxawux rpybole n ockopbutenbHble
BblpaXXeHnsa N NpeanoxeHus;

C) MCNoNnb3oBaHME COBCTBEHHbIX MMM MNPeAoCTaBEHHbIX MHAOPMALMNOHHBIX PEecypcoB
(MOYTOBbLIX SALLMKOB, agpecoB 3MEKTPOHHOW noyThl, ctpaHuy, WWW n T1.4.) B KayecTtBe
KOHTaKTHbIX KOOPAWHAT Mpu COoBepLlueHMn Mboro M3 BblEONUCAHHbIX AEWCTBUN, BHE
3aBMCUMOCTM OT TOrO, U3 Kakom TOYKU VIHTepHET Oblnn coBepLUEHbl 3TN OENCTBUS.

8.10. MNpuHATL Mepbl NO NPeAOTBPALLEHUIO NOMb30BaHWA Ycnyramy TpeTbumMu nuuamm ot
ero umeHn (obecneunTb COXPAHHOCTb Mapofien U MNPoYMX KOL4OB aBTOPM3OBAHHOMO
goctyna).

8.11. He danbcudmumposath ceor IP-agpec, agpeca, ucnonb3yemble B OPYrUx ceTeBbIX
npoToKonax, a Takke Mpoyyl cnyxebHyi wHdopMauuio npyv nepegavye LaHHbIX B
NHTepHeT.

8.12. He ocyuwlecTBnaTb AENCTBUS C LIENbO U3MEHEHUS1 HaAcTpoek obopyaoBaHWUS UMK
nporpammHoro obecnedeHma OnepaTopa UnNu UHble AENCTBUS, KOTOPbIE MOTyT NOBriEeYb 3a
cobon cboun B pabote o6opynoBaHust unm nporpammHoro obecneveHns OnepaTopa.

8.13. AGoOHeHT-(fopuguyeckoe nNuUO WNU MHAMBUAYaNbHbI NpeanpuHMMaTtens) o06s3aH
NpeacTaBnAaTb onepaTopy CBA3W B TevyeHue 15 gHen co gHA 3aknoyeHns gorosopa 06
oKasaHuMM yCryr CBA3W [OCTOBEpHble CBedeHus o nuue (Nimyax), MCnosib3yloLlem
obopynoBaHue aboHeHTa - OpUOUYEcKoro nuua (MHAMBMAYANbHOrO npeanpuHuMmaTens),
cogepxawme amunumio, nms, OTYECTBO (NPU HanuMyumK), OaTy POXAEHWUH, PEKBU3UTDI
AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb (HAMMEHOBaHWE, cepusi U1 HOMep, AaTta Bbiaauu,
HaMMEHOBaHWe oOpraHa, BblgaBLUEro AOKYMEHT, MUnu Koh noppasgeneHus), a B cnydyae
CMeHbl JIMua, wucnonb3ywero obopyaoBaHme aboHeHTa - HOPUOMYECKOro nuvua
(vHaMBUOyanbHOro npegnpuHuMmatens), - He nosgHee 15 gHeW CO OHSA M3MEHEeHus
COOTBETCTBYIOLLME [OCTOBEPHbIE CBEAEHUS O HOBbIX MNONb30OBaTeNsX. YKasaHHble
TpeboBaHMs HEe PAcNPOCTPAHSAOTCA Ha AOroBOpbl 06 OKa3aHUKU yCnyr CBA3M, 3aknovaemble
B COOTBETCTBUMN C 3aKoHOAaTeNbCTBOM Poccuickon denepauum o KOHTpakTHOW CUCTEME B
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chepe 3akyrnok ToBapoB, paboT, ycnyr Ans obecrnedyeHus rocyAapCTBEHHbIX WU
MyHULMNANbHBIX HYXO W 3akoHogatenbcTBoMm Poccuiickon depepaumm 0 3aKynkax
TOBapoB, paboT, ycnyr oTAeNbHbIMY BUAaMu HOpUONYECKUX ML,

8.14. AGOHeHT - topugudeckoe nuuo o06s13aH B COOTBETCTBMM C TpeboBaHUAMMU
depepanbHoro 3akoHa N 115-03 ot 07.08.2001 "O npoTuBOAENCTBMM Neranusaumm
(OTMbIBaHMIO) OOXOO0B, MOMYYEHHbLIX MNPEecTynHbIM nyTeM, W  (rHaHCUpoBaHMIO
Teppopuama" npegocrasnsate Onepatopy MHdopmauunio, HeobXoaANMYO O UCMONHEHWS
TpeboBaHui yKazaHHOro 3aKoHa, BKItoYas MHG OpMaLMIO o] cBOUX
BoirogonpuobpeTtartensx, yupeantensx (ydacTHukax) n beHeduumnapHbix Bnagensuax.
8.15 ABOHeHT 0b6s3aH Mcnonb3oBaTb agpec ANeKTpPoHHoW nouytbl (E-mail), ykasaHHbIN
AboHeHTOM B BnaHke - 3akasa u/unn B COOTBETCTBYIOLLEM pasgerne naHenu ynpasneHus
JInyHoro kabuHeTa AGoHeHTa ansa HanpaeneHna OnepaTtopy COOBLLEHMI MO ANEKTPOHHbIM
KaHanam cBa3n. ucbmo oT ABOHeHTa, nonydeHHoe OnepaTtopoM C WHOrO agpeca
3NEKTPOHHOW MNoYTbl (He ykasaHHoro B bnaHke 3akasa unu w/mnm B COOTBETCTBYIOLLEM
pasgene naHenu ynpaesneHus JlnyHoro kabvHeTa AGoHeHTa), OnepaTop He NpPUHMMaET u
He paccmaTpuBaerT.

Cratba 9. [NpaBa Onepartopa

9.1. B ogHOCTOpOHHEM rnopsiake U3MeHATb ycrosus [loroBopa, onpenendtb YCrnosus
okasaHua Ycnyr, B TOM uducne TapuHbIX nfaHoB, NOCpencTBOM BBeAeHust TapudHbIX
nnaHos/Ycnyr u (Unu) BHECEHUS M3MEHEHWsT B [OencTeyloliMe YCroBUSI OKa3aHus
Yenyr/TapudHblx nnaHoB, B NpegycMOTpeHHOM [JoroBopom w/unu YcnoBusiMn OKasaHus
Ycnyr nopsigke.

OnpepenaTtb ycrnoBus okasaHusa Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, NocpencTBOM
BBeAEHNA HOBbIX TapuHbIX nraHoB/Ycnyr W/unn BHECEHUS U3MEHEHUS B OEVCTBYIOLLNE
yCnoBusi okaszaHusa Ycnyr/Tapudbl B npegyCMOTPEHHOM HACTOALWLMMMK YCNOBUAMU NOPSAKE.
9.2. lMpuocTtaHaBnMBaTb C cobnOOEHMEM 3akOHOA4ATENbHO YCTAHOBMIEHHOMW MNpOLEeaypbl
okasaHue Ycnyr B criyqyae HapyleHus AGOHEHTOM NpaBusl, YCTAHOBIEHHbIX HACTOSALLMMMN
Ycnosusamu (JJoroBopomM), B TOM 4uUChe HapyLleHWsi CPOKOB onnatbl YCRyr, a paBHO npwu
HecobnogeHnn AGOHEHTOM HOPMATMBHbBIX MPABOBbLIX akTOB B 06nacTn CBA3N - BAMAOTb A0
YyCTpaHeHus1 HapylweHun. MNMpuocTaHoBNEHWe okasaHust Ycnyr npu okasaHuu ycnyr ans
Hyxg O0OOpOHbI CTpaHbl, ©esonacHOCTU rocygapctea M obecneveHuss npaBonopsgka
BO3MOXHO W OCYLLEeCTBNSAETCA TONMbKO B Chnydasx W B nopsiake, YCTaHOBEHHOM
3aKOHOAATENbCTBOM O CBA3MN.

9.3. lMpwn ypesBblvarHbIX CUTyaUMaX NPUPOAHOrO M TEXHOreHHOro xapakrepa OnepaTop B
nopsiake, ornpegeneHHOM OENCTBYIOLWKUM 3akoHodaTenbcTBOM Poccuinckon depepaumn,
BrpaBe BPEMEHHO NPEKPaTUTb UM OrPaHNYUTb OKaszaHue yCryr CBA3W. YNONHOMOYEHHbIe
rocyqapCTBEHHble oOpraHbl B COOTBETCTBMM C OEUCTBYIOLIUM 3aKOHOLATENbCTBOM
Poccuinckon ®egepaumm MMeOT NpPaBo Ha NPUOPUTETHOE MOSb30BaHWE yCryraMmm CBS3W.
9.4. TlpoBepaTb B nboe Bpems HENOCPEACTBEHHO WU C MOMOLLBK TPETbUX nuy,
(Bkntovas 6HOPO  KpeauTHbIX ucTopun) npu cornacum ABoHeHTa nobble cBedeHud,
cogepxawmecs B y4eTHbIX gaHHbIX ABGOHeHTa, a Takke B 3aTpeboBaHHbIX OnepaTopom
AokymeHTax. B cnyyae Hecornacua AGOHeHTa C npeaocTaBneHnemM MHGoOpMaumu
OnepaTtopoM TpeTbUM nuuaMm u He npegoctaBneHnem ABGOHEHTOM [OOMONHUTENbHbIX
AOKYMeHTOB, Ycnyrn AGOHeHTY MoryT 6bITb NpuocTaHoBneHbl OnepaTtopom.

9.5. Tpu npoBegeHnn wnageHTUpUKaumm AboHeHTa, [lpeactaButens abOHEHTa,
Boirogonpuobpetartens, beHeduunapHoro Bnagensua, 0O6HOBNEHUN MHOPMaUMM O HUX
Onepatop Bnpase TpeboBaTb npeactasneHna Ab6oHeHTom, MNMpeactasutenem ABoHeHTa K
nonyyate oT AOGoHeHTa, [lpeactaButens aboHEHTaA [LOKYMEHTbI, YOOCTOBEpPSHOLLME
NINYHOCTb, YyuypeauTenbHble OOKYMEHTbl, AOKYMEHTbl O FOCYAapCTBEHHOW perucrpauummn
opuanYeckoro nuua (MHAMBMAYanbHOro NpeanpuHumaTens), a Takke UHble AOKYMEHTbI,
npegycmoTtpeHHble PegepanbHbiM 3akoHOM N 115-03 o1 07.08.2001 "O npoTtnBoaenctaumn
neranu3auun  (OTMbIBaHMIO)  AOXOAO0B,  MOMIyYEHHbIX  MPECTyMHbIM  NyTeM, WU
dmHaHcMpoBaHMio TeppopuamMa" N MNPUHMMAEMbiMM Ha €ro OCHOBE HOpPMaTUBHbLIMU
npasoBbiMM akTamu Poccurickon ®egepauun. B cnyvyae Hecornacua ABOHeHTa C
npepoctaeneHnemMm uHgopmaumm OnepaTtopom W He npegoctaBneHnem ABGOHEHTOM
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AOMOMHUTESNbHBIX  OOKYMEHTOB, Ycnyrh ABOHEeHTYy MoryT ObiTb NpUOCTaHOBIEHDI
OnepaTtopom.

9.6. B cnyyae HeucnonHeHns nmbo HeHagnexawiero ucCnNonHeHuss ABOHEHTOM
obsa3aTtenscTB No onnaTte YCnyr B CPOKW, NPeayCMOTPEHHbIE HacTOAWMMKU YCroOBUAMN,
npeanpvHUMaTb NPeaycMOTPEHHble AEWCTBYHOLWMM  3akoHoAaTenbCcTBOM Poccuinckon
depepaunn mepbl NO B3bICKaHMIO ¢ ABOHEHTa CyMMbl HEBbLINOSTHEHHbIX 006A3aTenbCTB U
yObITKOB.

9.7. YcraHaBnuBaTb MaKCMMarnbHYO MNPOAOSPKUTENBHOCTL OAHOMO  HEMpPEepbIBHOMO
coegvHeHunsa. NHgopmaums o MakcumarnbHOW MPOOOIMKUTENBbHOCTU COEANHEHUST MOXET
pasmeLlatbca OnepatopomM B MHPOPMALMOHHO-CNPABOYHbBIX MaTepuarnax, B TOM Y1cne Ha
Cante Onepartopa, B TapudHbix nnaHax Onepatopa.

9.8. [Ona ynyywenua obcnyxmBaHust 3anucbiBatb  obpawleHnss AGOHeHTa B
MH(POPMaLMOHHO-CIpaBoYHble  cnyx6bl  Onepatopa w  obpaweHnss COTPYAHMKOB
MH(POPMALIMOHHO-CMIPaBOYHbIX CNYyX6 K ABOHEHTY C WCNONb30BaAHUEM TEXHUYECKUX
cpeacTs Ans nocrneayowero aHanmaa.

9.9. B cnyyasax u B nopsgke, YCTaHOBMNEHHbIX OEWUCTBYHOLIMM 3aKOHOAATENbCTBOM
Poccuinckon depepaunmn, npy okasaHuuM Ycnyr orpaHmyumBatb AocTyn ABOHEHTY u (Mnn)
nonb3oBatens M K WHGPOPMALMOHHOW CcUCTEMe, cogepXawlen UHGpopMaunOHHbIe
MaTepwuarbl, pacrnpocTpaHeHWe KOTOpbIX 3anpeLieHo B COOTBETCTBUM C AEWUCTBYHOLLMM
3akoHogartenbctBoMm  Poccunckon — degepauuun, nNo  ceTeBOMY  agpecy  9TOW
MHGOPMALIMOHHOW CUCTEMBI.

Crartba 10. O6sa3aHHOocTM Onepartopa

10.1. NpepoctaBnTb AGOHEHTY NpY 3akntoyYeHun [JoroBopa HEOGXOANMYO U OOCTOBEPHYHO
nHpopmaumtio 06 Ycnyrax, ux nepedyHe W npaBunax okasaHus, TapudHbIX nnaHax,
nopsiAke 1 ycrnoBuax onnatbl YCNyr, Nopsiike n Cpokax 4OCTaBKM CHETOB.

10.2. OpraHunsoBaTb M npenoctaBnsaTe B pabouyme 4Yacbkl OnepaTtopa OGecnnaTHoe
KOHCYNbTMpPOBaHWE NO BOMpOCaM MOMb30BaHUA Ycnyramm u pacyeToB 3a YCNyru, B T.u.
npegoctaesndaTe WMHdopmaumio O Tapudax Ha Ycnyrm m coctoaHun Jlnuesoro cyeta
A6oHeHTa.

10.3. lMNpuHMMaTb HeobxoauMble OpraHM3auMOHHbIE Mepbl ANS 3aWwuTbl NepCoHanbHbIX
OaHHbIX ABOHeHTa M cobniogate UHble YCTaHOBIEHHbIE TpeboBaHuA K obecnevyeHuto
KOHpmaeHumnansHoCcTH cBeaeHnin 06 AGoHeHTe.

10.4. Hauyatb okasbiBaTb AGOHEHTYy Ycrnyrm B TeyeHuMe Cpoka, MpeayCMOTPEHHOro
Horosopowm, [lononHuTenbHbIMK cornaileHnsimm u MNpunoxexHmamm k [Jorosopy.

10.5. Cobntogatbe YycTaHoBrneHHble OnepaTopoM CPOKM W MOPSAOK  YCTpaHeHuns
HencnpaBHOCTEN, MPENATCTBYIOLWMX MOMb30BaHMIO TerieMaTU4eckMMu ycriyramm CBS3v U
ycnyramu no nepefade gaHHbIX.

10.6. OnepaTtop ocBobOXOaeTcd OT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHWE UMK
HeHaanexaiiee WUCMNofHeHne MNpUHATbIX Ha cebsa obsizaTenbcTB no [loroBopy, ecnu ux
HeucnonHeHne Unn HeHaanexawiee UCNosiHeEHME NPOU3OLUNO BCNeACTBME OBCTOATENLCTB
HENpPeoaonMMON CWibl, MO BUHE TPETbUX NUL, U B CBA3M C AeUCTBMAMN ABOHEHTa M No
ero BuHe.

10.7. B cny4ae npuBneveHnss OnepaTtopom TpeTbero nuua Ansi OCYLWEeCTBMEHMA C
ABOHEHTOM-A0MKHNUKOM B3auMOLENCTBUSA MO BO3BpaTy MNPOCPOYEHHOW 3340SMKEHHOCTMH,
Onepatop unu nNuuo, AencTBytoLlee OT ero UMeHN 1 (Mnu) B ero uHTepecax, ysegomnset
06 atom A6GoHeHTa-gomkHMka B TedeHne 30 (TpuguaTtn) paboumx AOHeW nyTem
HanpaeBneHns no mno4yte OGeCKOHBEPTHbIM OTNPaBfEHWEM WM  MNPOCTbIM  MUCbMOM
COOTBETCTBYIOLLErO YBEAOMIIEHNS.

Pazpgen V. CtoMmMoCTb yCcnyr u nopsiiok pacyeTos

Cratba 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EgmHuga Tapudukaumm Yenyr n nopsagok onnatbl HEMOMHON
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EomHnubl Tapudmkaumm yctaHaBnmarotca OnepaTtopoM CamMoCTOSATENbHO B TapudHbIX
nnaHax, gononHuTensHbix CornatwleHnsx n/mnu NpunoxeHusx K Jorosopy.

11.2. NHdopmaums o AencTByrOMX U HOBbIX Tapudax Ha Ycnyrm n TapudHbix nnaHax
Onepatopa npegocTtaBndetca B Mectax pabotel ¢ AGOHEHTamMu, a Takke MOXeT
pacnpocTtpaHsaTbcst OnepaTtopoM nHbIMKU cnocobamu, B ToM Yncne Ha Cainite Oneparopa.
11.3. lMNpwn 3akntodeHnn [JoroBopa B COOTBETCTBUM C HACTOAWMMMK YcnoBnamu AOOHEHT
yKasblBaeT BblOpaHHbIn TapudHbin nnaH B brnaHke 3akasa ycnyr, KOTOPbIN SBMSETCS
HeoTbeMsieMon YacTtbto [lorosopa.

Crtatbs 12. MeTOoA 1 NOpPAJOK pacyeToB

12.1. lnatexu 3a Ycnyrm cBA3n COCTOAT U3 €AWHOBPEMEHHbIX (Pa3oBbiX) n
eXeMeCsYHbIX (perynsipHbix), B COOTBETCTBMM C BblOpaHHbIM TapudHbIM  MNnaHoM,
aononHuTensHbiM CornawieHnem n/unmn npunoxeHnem kK Jorosopy.

12.2. EgunHoBpeMeHHble (pa3oBble) nnatexn AGOHEHT BHOCUMT Mocne mnoanucaHus
[oroBopa Ha OCHOBaHWK cyeTa, BbicTaBneHHoro OnepatopoM. EQMHOBpEMEHHbIE NNaTexu
OOMMKHbI  OblTb OnnayveHbl B TevyeHue 5 (NATW) OHEW C OaTbl BbICTaBNEeHWs cyeTa
Onepatopom. OnepaTop BrnpaBe He OpraHM3oBbIBaTb NpeaocTaBrneHe goctyna K Ycnyram
00 MOMeHTa (PaKTU4eCKOoro MOCTYyMNNEeHNss €eOMHOBPEMEHHbLIX NnaTexen Ha cuveT
Onepartopa.

12.3. ExxemecsiyHble (perynsipHble) nnaTtexu 3a YCnyrm HavyvMHaloT B3uMMaTbCsa C AaTl,
yKka3aHHOM B AKTe caayn — MpUEMKM, NOATBEPXKAAKLLEro opraHM3aumnio npeaocTaBneHns
goctyna Kk Ycnyram. Nopsagok n CpokU BHECEHUS eXeMeCAYHbIX (PErynspHbIX) nnaTtexen
onpeaensalnTcs NPUMEHseMbiM  METOAOM pacyeTa B COOTBETCTBMM C  BblOpaHHbIM
TapudHbIM NfIaHoOM, AoNONHUTENbHBIM CornawleHnem u/unu npunoxeHnem kK Jorosopy.
12.4. MeTog pac4yeToB

Onnata Ycnyr MoXeT Npov3BoaUTLCHA NOCPEACTBOM aBaHCOBOrO Mnartexa, OTMOXEHHOro
nnaTtexa Ha CpOK pacyeTHOro nepvoga nMbo coyeTaHMeM yKasaHHbIX BUAOB MiaTexew.
MpuMeHUMbIN nNpu okKaszaHun Ycnyr MeTog pacyeToB onpeaenstoTcs Onepatopom u
ycTaHaBnmBaeTcs B TapudHbIx nnaHax, npunoxeHmsax Kk [Jorosopy n/mnv 4ONONHUTENbHbIX
Cornawenusx k [lorosopy.

Onnata Ycnyr no [JoroBopy npomssoantcsa 6e3HanmyHbiM cnocobom.

12.4.1. ABaHCOBbLIN METOA pacyeToB

Mpn aBaHcoBOM MeToae pacveToB ABOHEHT 06s3aH BHECTM nmnaTex (aBaHc) , pas3mep
KOTOporo onpegensietca  BblOpaHHbIM  TapudHbIM  NNAHOM,  AOMOSHUTENbHbBIM
CornaweHunem n/vnn npunoxeHuem k [lorosopy.

ABaHCOBbIE NNaTexu 3a NpeacTosmnin PacyeTHbIN Nepmno B COOTBETCTBUN C HACTOSLLIMMM
Ycnosusamn AGOHEHT BHOCUT He no3gHee 30 (TpuauaToro) umicna Tekywero mecsiua Ha
OCHOBaHWM cYyeTa, BbicTaBneHHoro OnepatopoM. [Npu He NOCTYyNNEHNN B Yka3aHHbIE CPOKM
COOTBETCTBYWOLMX [OEHEeXHbIX cpeacts, Onepatop BnpaBe orpaHnyntb Ob6bem
npeaocTaBnsemMblX YCNyr Unm MOSIHOCTbIO NPeKpaTuTb npedocTaBneHne Ycnyr Ao ux
noctynneHunst Ha cyet OnepaTtopa.

lMepBbIN CcYeT Ha aBaHCOBLIN NNaTeXX MOXeT ObiTb BbicTaBneH OnepaTtopom 3a
drakTU4eCcKnn nepuon BpemMeHu, ocTaBlIMnCA A0 KoHua PacyeTHoro nepuoga. lNMpn atom
ABOHeHT 065a3aH npowusBecTV onnaty B TeveHne 5 (NATW) AHeW C AaTbl BblCTaBEHUS
cyeta OnepaTopom.

12.4.2. OnnaTa NOCpeACTBOM OTIIOXKEHHOro nnaTexa

Mpn onnate nocpeacTBOM OTAOXEHHOro nnarexa AOGOHEHT npou3BoauT onnaty 3a
dakTmyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMU
Ycnosuamu B TedeHne 20 (gBaguaTtn) kaneHgapHbIX OHEW C gaTtbhl BbICTABMEHMS cyeTa
Onepatopom. Onnata npou3BOAUTCA B COOTBETCTBUM C nepevyHeM, o0b6bemMoMm
notpebneHHbIXx AbBoHeHTOM Ycnyr v BblIGpaHHbIM TapugHbIM niiaHoMm.

Cymma Kk onnate 3a dakTM4eckM okasaHHble YCryrn onpefensieTcs Ha OCHOBaHWUK
nokasaHu ACP Onepatopa.

BHeouepeaHom cyeT MOXeT ObITb BbICTABMNEH 3a NEPUOA BPEMEHW, NPOAOCIHKUTENBHOCTBIO
MeHblwe PacyeTHoro nepuoga. lMpu He nocTynneHunm B cpok Ha c4veT OnepaTtopa
OEHEeXHbIX CpeacTB, AOCTATOMHbIX ANA onnaTbl OokasaHHbIXx Ycnyr, OnepaTtop Bnpase
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orpaHnunte  O6beM  npegocTaBnseMblXx  Ycnyr WX MOMAHOCTbIO  MPeKpaTuTb
npegocrtasneHne Ycnyr Ao MOCTYnfeHns COOTBETCTBYIOLUNX OEHEXHbIX CPeACcTB Ha cyeT
Onepartopa.

B cnydae noctynneHusa Ha cYeT M3MNULIHMX CYyMM, ynnaveHHbIX ABOHEHTOM, yKa3aHHble
U3NULLHWE CYMMbl UCMOMb3YIOTCA ANS pacyeToB 3a YCNyru, okasaHHble OnepaTopom 3a
WMHon PacyeTHbIN nepuog.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop goctaensaeT ABOHEHTY BbIiCTaBnsiemMble cyeTa 3a Ycnyrm Ha e-mail agpec
ABOHeHTa, ykasaHHbI B bnaHke 3akasa kak agpec Ans noryyYyeHusi CHETOB. YKa3aHHbIN
cnocob goctaBku 1 e-mail agpec AOCTaBKM CYMTAETCA COornacoBaHHbIM Mexay ABGOHEHTOM
n Onepatopom npw nognucanunn [lorosopa.

13.2. OpurnHanbl cyeTa, cyeTa-hakTypbl U UHblE OOKYMEHTbl ABOHEHT BrnpaBe Mony4nTb
cnegywowmm cnocobamu: nonyveHme B odpuce Onepartopa, 4OCTABKOM B MOYTOBLIN GOKC B
OGuaHec-ueHTpe (Npn Hanuumn ero y ABGOHEHTa) UM C MCMNONb30BaHUEM MMATHOW yCnyrn
AOCTaBkn gokymeHToB. Cnocob nonydeHus, agpec ocdmca Onepartopa, agpec v gpyrme
HeobOxoaumble O OOCTaBkM [OaHHble AOGOHeHTa YykasbiBaloTcs B bnaHke 3akasa.
YKasaHHbI cnoco® MofyvYeHns CuYMTaeTCca CcornacoBaHHbIM  Mexay AOOHEHTOM W
Onepartopom npu nognucaHumn [Jorosopa.

13.3. Cyet gomkeH 6biTb onnavyeH AGOHEHTOM B TeYEHME CPOKa, YKa3aHHOro B HACTOALLMX
Ycnosusix, eCnmn MHOM cpok He cornacoBaH OnepaTtopom u AOOHEHTOM.

13.4. HenonyyeHne wnu 3agepxka B MonydYyeHMn cyeta AOOHEHTOM He sBnsieTcs
OCHOBaHMEM Ans oTkasa oT onniatbl AGOHEHTOM YCINyr UM OCHOBaHMEM A7 MONy4YeHus
OTCPOYKM, paccpo4KM No onnare.

13.5. lpn pononHUTENbHbIX MoaknoyYeHnax Ycnyr AOGOHEHTY BbICTABNSETCA CueT,
BKMOYaoWwmi B cebsa nnaTty opraHMsaumio npegocTaBrieHust goctyna K Ycnyram (ecnm
NPUMEHMMO), aBaHCOBbIN W Opyrne nnatexu. Onepatop BnpaBe He MNpPenocTaBnsiTbh
ABOHEeHTY Ycnyrn 4o NocTynneHnsa CoOoTBETCTBYOLWMX CyMM Ha cyeT OnepaTopa.

13.6. VM3BelleHns, yBeaoMneHns n apyrne oduunansHble matepuansl Onepatopa moryTt
ObITb NOMeELLEHbI B KadecTBe MHGopMauum o6 OnepaTope, npegocTaBndemon AGOHEHTY,
Ha cTpaHuuax coobueHnn cyeta. CornacoBaHHbiM Mexgy OnepatopoM M ABOHEHTOM
cnocobom HanpaeneHnss AGOHEHTY odmumansHon nHopmaumm OnepaTopa B 3TOM Criyyae
cumtaetca crnocob [OocTaBkM cudeTa, onpegeneHHbin B [loroBope, B MNopsdke,
YCTaHOBNEHHOM B NyHKTe 13.2 HacToALWMUX YCnoBun.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTbl mexay OnepaTtopoMm un ABOHEHTOM npomsBogAaTcsa B pybnsx. B cnyyasx,
OONyCTUMbIX AEUCTBYHOLMM 3akoHodaTenbctBom Poccuickon depepaumn, tapudbl Ha
Ycnyrm moryT 6biTb ONONHUTENBHO K Tapudam B pybnsix BbipaxkeHbl B gonnapax CLUA, B
3TOM Crlydae onnarta OCYLUECTBNSAETCA B POCCUNCKMX PYOnaAX MO BHYTPEHHEMY Kypcy
Onepatopa. BHyTpeHHMN Kypc ykasbiBaeTcsa B Tapudax Onepatopa. WHdopmaumo o
TapudHbix nnaHax ABOHEHT MOXeT nony4ntb B odmce OnepaTtopa, no TenedoHy
NMHPOPMaLMOHHO-CNpaBoYHOro obcnyxmeaHms n Ha Cante OnepaTopa.

14.2. Tpn nepexoge AGOHeHTa ¢ TapudHoro nnaHa, 0653aTenbCTBO B KOTOPOM
BblPa)XEHO B POCCUMUCKUX pYyonsx, Ha TapudHbiM nnaH, oba3aTenbCTBO B KOTOPOM
AONONHUTENBHO K Tapudam B pybnsx BbipaxeHo B gonnapax CLUA, npu onnate Ycnyr,
BKMIOYEHHbIX B TapudHbIi nnaH B BanwTe, OTAWYHOW OT BartoTbl OCHOBHOIO
obsa3atenbCcTBa, nepepacyeT OyaeT ocywecTBNATLCA MO BHyTpeHHeMy Kypcy Onepatopa
Ha [JaTy coBeplieHus onepauuun. [lepecumTaHHble pybGneBble CyMMbl OKPYrnsitOTCA B
BOornbLUY CTOPOHY A0 KoMeekK, AoNapoBble - B 60MbLUY CTOPOHY A0 LIEHTOB.

14.3. 3auncneHne AOeHeXHbIX CPeAcTB Ha nuueBon cyeT ABGOHEHTa NpouM3BOAUTCS B
pasmepe BHECEHHOW CyMMbl B pybnsix unvM no BHyTpeHHemy kKypcy OnepaTopa Ha gaty
nnatexa, ecnn Tapudbl BbipaxeHbl B gonnapax CLA. Jdaton nnatexa (MOMEHTOM
WCMNONHEHNUS [eHeXHoro obsasatenbctBa) AN (U3MYECcKUX nuy  cyuTaeTcs aara,
yKa3aHHasi Ha kBuTaHumM o6 onnate wunu cuyete (Npu onnate 4Yepe3 6GaHk). Oaton
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nnatexa(MOMEHTOM WCMOMHEHUS AEHeXHOro obsizaTenbCrsBa) ANS IOpUANYECKUX nuy, n
MHOMBMAYaANbHbLIX NpeanpuHMMaTtenen cuMTaeTca faTa 3avucieHnsl OEHEeXHbIX CPeacTB
Ha pacyeTHbIn cyeT OnepaTopa.
14.4. Npwn He nocTynneHnn Ha pacdeTHbIn cyeT Onepartopa nnaTexa 3a Ycnyru B TedeHme
25 (oBaguaTtu NATM) KaneHdapHbIX AHEW CO OHSA BbicTaBreHus cyeTa, OnepaTtop Bnpase
NpMOCTaHOBUTbL OKalaHue Ycnyr AGOHeHTy. B nepuon BpPEMEHHOro NPUOCTaHOBIIEHUSA
OnepaTtopoM okasaHuss Ycnyr aboHeHTCkad nnata HaducnseTcd B COOTBETCTBUMM C
gencreyowmmn Tapudamm Onepatopa BAAoTb 40 AaTbl OTKOYeHUS AGOHEHTa OT ceTu
Onepartopa.
14.5. Tpun He NOCTynneHun Ha pacyeTHbI cyeT OnepaTopa nNnaTexa 3a Ycnyru B TedeHue
25(gBaguatv nNaATK) KanengapHbIX OHEW CO AHS BbicTaBneHust cdeta ABGOHeHT o06s3aH
BbinnaTMTe Onepartopy neHn B Nopsake, yCTaHOBNEHHOM YCNOBUAMMN.
14.6. B cnyyae Heonnatbl AGOHEHTOM Ycnyr B CpPOKW, YCTaAHOBIEHHbIE HACTOSILLMMU
Ycnosuamu, wnu  HenonmHow onnatel  Ycnyr, OnepaTtop BhnpaBe npeanpuHaTb
npeayCcMOTPEHHbIE OEeNCTBYOLWMM 3akoHoaaTenscTBoM Poccuickon depepauumn mepbl no
B3blCKaHWNO ¢ AGOHEHTA CyMMbl HEBbIMOJSTHEHHbLIX 00A3aTENBLCTB U YObITKOB.
14.7. AGOHeHT npou3BOAMUT onnaTty 3a Ycnyrn ¢ ykasaHuem JlvueBoro cyeta/Homepa
[oroBopa, COOTBETCTBYIOLWMUX YHUKANbHbIX KOO4OB MAEHTUMKaAUUM  W/MNnU  MHbIX
naeHTNMKaTopoB, YyCTaHOBMEHHbIX OnepaTtopoM. [ns uenen pacdeta 3a OKa3aHHble
Ycnyrn ucnonb3yeTcss TOT Tapud, KOTOpbIM AeNcTBOBan Ha MOMEHT YCTaHOBIEHUS
COOTBETCTBYIOLLErO0 COEANHEHMS.
14.8. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexaiwime sbinnate Onepatopom
AGoHeHTy B pamkax [loroBopa unu B CBA3N C HWM, B T.4. BCMeACTBME MNpEKpaLLEeHus
HdoroBopa no nwobbiIM OCHOBaHUAM, MNPOLEHTbI 3a Nepuos MOSfb30BaHUA TakUMU
OEHeXHbIMW  cpeacTBaMu, NpeaycMoTpeHHble cT. 317.1. [paxgaHCKoro Koaekca
Poccunckon ®egepaumm, He HAYUCASIOTCA U HE BbIMaYnMBaoTCS.
14.9 Cpeactsa, NocTynuBLUME B CHET onnatbl No [JoroBopy, B T.4. ONfiadeHHble TpeTbMMU
nuamn 3a ABOHeHTa, yuuTbiBaoTca OnepaTtopomM BHE 3aBMCUMOCTU OT Ha3HaveHus
nnatexa, ykasaHHOro B NaTeXXHoM LOKYMEHTe, B CrieytoLLen nocneaoBaTenbHOCTU:

a) Ha BHeCeHWe NPOCPOYEHHbIX NraTexen;

b) Ha ynnaTy neHu 3a NPOCPOYEHHbIE MNATEXN;

C) Ha BHECEHME TEKyLLMX NnaTexen.

Paspgen VI. MNpouue ycnoBus
Cratbsa 15. Nopagok npegbABreHUsI NPEeTEeH3UN U UCKOB

15.1. AGOHeHT u (unn) nonb3oBaTenb BrnpaBe obxanoBaTb peLeHusa Wn OencTeus
(6espenctme) OnepaTopa, CBA3aHHbIE C OKa3aHWeM YCryr.

15.2. OnepaTop 06513aH UMeTb KHWUIY Xanob n nNpeanoXeHun v BbigaBaTb €€ No NepBomy
TpeboBaHuio ABOHEHTa 1 (Mnn) nonb3oBaTens.

15.3. PaccmotpeHne xanobbl ABOHeHTa u (Mnu) nonb3oBaTens OcCyLecTBNseTca B
nopsake, ycTaHOBEHHOM AENCTBYIOLLMM 3akoHoAaTenbcTBOM Poccunckon ®egepaunn.
15.4. Tpwn HencnonHeHU NN HeHagnexawem ncnonHeHnn OnepaTopom ob6a3aTeNbLCTB No
okasaHuto Ycnyr ABGOHeHT u (unu) nonb3oBaTenb OO0 obpalleHus B Cyd npeabsBnser
Onepatopy NpeTeH3uto.

15.5. MNpeTeH3nsa npeabsBnaeTca B MMCbMEHHOW hopMe M1 NOASNEXUT pernctTpauumn B AeHb
ee nony4dexHus OnepaTtopom.

15.6. [llpeTeHsun no BoMpocaMm, CBA3aHHbIM C OTKA3OM B OKasaHuu Ycnyr,
HEeCBOEBPEMEHHbLIM WM HeHaaneXxalmum WUCNoNHeHneM o06s513aTenbCTB, BbiTEKAOWMX M3
[loroBopa, NpeabsiBNAIOTCA B TEYEHME LIECTU MEeCSLEeB CO AHS OKa3aHWsa YCnyr CBs3W,
0TKa3a B UX OKa3aHWUW NN BbICTaBMEHMS CYETA 3a OKa3aHHY0 yCryry.

K npeteHaun npunarawotca konus [oroBopa, a Takke WHble Heobxoaumble ANd
PacCMOTPEHNA MPETEH3UM MO CYLLECTBY LOKYMEHTbI, B KOTOPbIX AOIMKHbI OblTb yKa3aHbl
CBELEHUA O HEVCMONMHEHUN UM HEeHaAnexaweM ncnonHeHmm obasartenscTs no jorosopy,
a B cnyyae npeabsiBieHUsi NpeTeH3Mn O Bo3MelleHun yuiepba - o dakte u pasmepe
NPUYUHEHHOTO Yyulepba.
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15.7. lMpeTeH3na paccmartpuBaetca Onepatopom B Cpok He Gonee 60 (wectupecsTtu)
KaneHaapHbIX AHEW C paTbl perncrtpaumm npeteHsmn. O pesynbTatax pacCcMOTPEeHUs
npeteH3un OnepaTtop [OMKEH COoObWWUTE B MUCbMEHHOW opMe npeabsaBMBLUEMY ee
ABOHEHTY 1 (MNK) Nonb3oBaTeN!Ho.

15.8. B cnyyae ecnu npeteH3uMs Obina npu3HaHa Onepatopom 060CHOBaHHONM,
BblSIBMIEHHbIE HEAOCTaTKM noanexar YCTPaHEHWIO B pPasdyMHbI CPOK, Ha3HAYeHHbIN
ABOHEHTOM 1 (UNM) NoNb3oBaTENEM.

[Mpn OTKNOHEHUN MpPETEeH3UM MOMHOCTBI UMM YacTUYHO NMBO HenonyvyeHun oTeBeTa B
YCTaHOBJIEHHbIV ANSA ee pacCMOTPeHNs Cpok AGOHEHT 1 (MNKn) Nonb3oBaTeNb UMEKOT NPaBo
NpeabsABUTb UCK B CYA.

15.9. Bce cnopbl mexgy Onepatopom 1 ABGOHEHTOM -  HOPUONYECKUM
nuuoM/MHAMBMAYanbHbIM NpeanpuHMMaTeneM paccmaTpyBaloTca B apOuTpaXHOM cyae
ropoga MockBbl N0 MecTy HaxoxaeHus Onepartopa, U3 AesTeNbHOCTM KOTOPOro BbiTeKaeT
cnop. PaccmoTtpeHne cnopoB mexay OnepatopoMm v ABGOHEHTOM-PUINYECKUM NNLOM
(noTpebutenem) npousBogMTCA B Cyae B COOTBETCTBMM C  AOEWUCTBYIOLLMM
3akoHoaaTenbcTBoM Poccurickon degepaumn.

Crtatbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnomHeHWe WNM HeHagnexawee WCMNOSMIHEHWE TNPUHATLIX Ha cebs
06s3aTenbCTB  CTOPOHbI MO [JOroBOopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEencTByoLWmMM 3akoHodaTenscTBoM Poccunckon eagepauuu.

16.2. Onepartop 06s13yeTcsa BO3MeCTUTb ABOHEHTY yLLep6, NMPUYMHEHHBIN €MY BUHOBHLIMU
pencteuammn  OnepaTtopa B Xxode wucnonHeHuns [oroBopa, ecnn  WHOM  pasmep
oTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH [OEeNCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunn.

16.3. B cnyyae HeonnaTbl, HEMNOMHOW UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT no
TpeboBaHuto Onepartopa ynnaynsaet Onepatopy neHu B pasmepe 1% (0AuvH NPOLEHT) OT
CTOMMOCTM HEOMJIAYeHHbIX, OMMaYeHHbIX HEe B MOSIHOM OObeMe WU HEeCBOEBPEMEHHO
ONfayeHHbIX YCNyr 3a Kaxablh [[eHb MPOCPOYKM BMAOTb A0 AHSA  noraweHus
3a[0/KEHHOCTU, HO He Boree CyMMmbl, Nognexallen onnare.

16.4. CTopoHa, He WCMNOMHMBLLUASA WM HeHagnexawum obpasoM UCnosHMBLIAA
obssatenbctBa no [loroBopy, HeCeT OTBETCTBEHHOCTb, €CMNM He [OOKaXEeT, u4TOo
Hagnexailee  MCMOSIHEHME  OKa3anoCb  HEBO3MOXHbIM  BCMEACTBME  OEeNCTBUS
HenpeoaonMMon cunbl (T.e. Ype3BblYariHbIX M HENPEAOTBPaTUMbIX NMPU AaHHbIX YCNOBUSX
00CTOATENBCTB), HAXOAALENCA BHE KOHTPOMS CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEN
Ha BO3MOXHOCTb UCNOSTHEHMS 00a3aTenbCTB. Mpy YpesBblHanHbIX CUTYaUUax NpUpogHOro
N  TexHoreHHoro xapaktepa Onepatop B  COOTBETCTBUM C  AEWCTBYHOLMM
3akoHogatenbCcTBOM Poccuinickon ®Pepepaunn BhnpaBe BPEMEHHO npekpawatb unu
orpaHnynBatb ABOHEHTY OKasaHue YCryr.

16.5. TMpyM BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl  (“dopc-maxop”),
cTopoHa no [JoroBopy, He nMetoLLas BO3MOXHOCTU BbINOMHATL 0653aHHOCTM no [lorosopy,
OOIDKHa He3amMennuMTenbHO HanpasuTb APYrol CTOPOHE yBEAOMIIEHME O CIyYMBLUEMCS, O
NMpUYNHAX Cry4YMBLLErocsl, CO CCbUIKOW Ha [AOKYMEHT, BblaHHbIA COOTBETCTBYOLLMM
He3aBUCHMMbIM KOMMNETEHTHbIM opraHom, NoATBEPXOALLNIA Hanuyve n
NPOOOIMKNTENBHOCTDL AENCTBUSA 06CTOATENBCTBA HEMNPEOAONIMMON CUTTbI.

16.6. B Tom cnyyae, ecnu pOns OTAENbHbIX KaTteroput ABOOHEHTOB 3aKOHOM
npeaycMoTpeHbl obss3aTenbHble npaBuna, YyCTaHaBMMBalOWME WHble OCHOBAHUS U
npeaenbl 0TBETCTBEHHOCTM Onepatopa MO CPaBHEHUIO C M3MOXEHHbIMA B HACTOsLLEN
ctatbe, TO B OTHOWEHUN Takmx AOOHEHTOB NPUMEHSIOTCHA MpaBuia, YCTaHOBMEHHLIE
3akoHOM. B cnyyae, ecnu oTaenbHble MNONMOXEHNA HACTOALWMX YCNOBUIN B COOTBETCTBUN C
OencTByolWMM 3aKkoHogaTenbcTBOM Poccunckon degepaumm HenpuMeHUMbl OS5 Kakon-
nnbo kateropmm ABOHEHTOB, Takme MOMOXEHUA He nognexaT NPUMEHEHWUo ONs OaHHOM
kaTeropun AGOHEHTOB.

16.7. Hwu opgHa u3 CtopoH (ons AGOHEHTOB - HOPUANYECKMX INUL) HU MPU  Kakux
obcToATENBCTBAX HE HECeT HUKAKOW OTBETCTBEHHOCTUM neped Apyrom CTopoHoW 3a
OCTaHOBKY NPOW3BOACTBA, yTpayeHHbI BU3HEC, NOTEPIO AaHHbIX, YNYLEHHYHO BbIrO4Y WUin
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nobble gpyrne KOCBEHHblE MOTEPU UMM UX MOCNEACTBUS, B TOM 4MCMe BO3HUKLWIME B
pesynbTaTe nepepbLIBOB B NpeocTaBneHnn YCnyr, BHe 3aBUCUMOCTM OT TOro, Morrna unm
HeT CTopoHa npeaBnaeTb BO3MOXHOCTb TakMX NOTEPb B KOHKPETHOM cUTyaunn. PearnbHbiin
ywiep6, HaHeceHHbIn OnepaTtopy, MOANEXUT B3bICKAHMIO B MOMHOW CyMME CBEPX CYMM
HeyCToeK, NpeaycMoTpeHHbIX [JoroBopomMm.

16.8. Onepatop ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a 4acTUYHOE WNKU MOSHoe
HeucrnonHeHne obsi3atenbCcTB No [JOroBopy, ecnn 3To SBWUMNOCL CREACTBUMEM HapyLUEeHUs
00513aHHOCTEN CO CTOPOHLI KOHTpareHToB Onepartopa, OTCYTCTBMEM Ha PbIHKE HY>XHbIX ANs
ncnonHeHmss obsizaTenbCcTB ToBapoB/ycnyr, oTcytcTBuem y Onepatopa HeoGXOAMMbIX
OEHEeXHbIX CpencTsB, crneacresnemM (PUHaHCOBO-3KOHOMWYECKOrO Kpusmca B Poccuinckon
degepauumn unu B MMpe, M3MEHEHUS BamnTHOrO kKypca pybns/espo/gonnapa CLUA,
JeBanbBaunn HaLMOHanNbHOW BantoTbl, BBEAEHUA MEXOYHAPOOHbIX CaHKUUA B OTHOLLEHUN
Poccuiickon ®epgepaumn, puanyecknx nuu, pUONYECcKUX Nnl, UM CEKTOPOB 3KOHOMMKMU
Poccuinickon depepaunn, naMeHeHuMst 3akoHogaTenbcTBa B Poccuiickon Pepepaumm,
3aTpar1MBaroLLEero OroBopHble oTHoWweHus OnepaTtopa u AGOHEHTa, NPECTYNHbIX 4ENCTBUN
HeyCTaHOBMEHHbIX NUL, a Takke NPMOCTaHOBKN AeaTenbHocTM OnepaTtopa Ha OCHOBaHWUM
pelweHns rocydapCTBEHHOro opraHa (opraHa MECTHOro caMoynpaBsfieHnsd) unm
OOIDKHOCTHOro nuua. OteeTcTBeHHOCTb OnepaTopa 3a peanbHbid  LOKa3aHHbLIN
CyMMapHbIi ywepbd Hu npu kakmx obcToaTenbcTBax He OyaeT npeBblwaTb CymMMYy,
akBuBaneHTHyto 30 000 (TpuauaTn Tbica4am) pybnen 3a OAWMH KaneHgapHbI rod, 3a
NCKITIOYEHMEM CITy4Yas HapyweHus OnepaTopoM YCTAaHOBIEHHbIX CPOKOB OKa3aHust YCnyr.

Cratba 17. BHeceHne nameHeHnn B nepeyeHb Ycnyr, HacTtoswme YCNOBMA U UHbIe
ycnoBus [loroBopa

17.1. AGOHEHT BnpaBe M3MEHUTb WUCMNONb3yeMbI NMepedeHb Ycnyr, AGOHEHTCKM HOMep
uwunn TapudHbin nnaH, nogas OnepaTopy 3anofiHEHHbIA WM MNOAMUCAHHBIA CO CBOEWN
CTOPOHbI HOBbI BbnaHk 3aka3a, B KOTOpOM ADOHEHT OOMKEH ykasaTb YCIyru, KOTOpbIMU
AGoHeHT OygeT npopormkaTb MNONb30BaTbCsA, a Takke Ycnyrn, KoTopbiMu ABOHEHT
nnaHMpyeT BOCMONb3oBaTbCcA. B criyyae cmeHbl ABOHEHTCKOro Homepa ABOHEHT MOXEeT
notpeboBaTb COOTBETCTBYKOLWEN CMeHbl 0T OnepaTtopa, TONMbKO B TOM Chnyvae, ecnv
OnepaTop umeeT B CBOEM pPacrnopsikKeHWM COOTBETCTBYHWOLWMA ABOHEHTCKMM HOomep. B
cnyyae cMmeHbl TapudHoro nnaHa ABGOHEHT MMeeT MpaBO CMEHUTb [OEWCTBYIOLLNINA
TapuHbIn nnaH Ha nHon TapudHbIN NaH TOMbKO B TOM B crnyyae, ecnu TapudHbln nnaH
npumeHsieTca OnepaTopom. OnepaTtop noanucbiBaeT HOBLbIN BriaHk 3akasa ( npunoxexHve
k JoroBopy) B TedeHue 5 (nATtn) paboumx gHen co gHA nonydeHus ot ABGoHeHTa HOBOro
BnaHka 3akasa unu HanpasnseT ABGOHEHTY, MOTMBMPOBAHHbLIA MUCbMEHHbLIA OTKa3 OT
noanucaHmsa Hosoro bnaHka 3akasza. O6HOBNEHHbIV NepeyeHb Ycnyr, AGOHEHTCKUIA HOMepP
nvnn TapudHbIR NnaH HadyMHalT AeNcTBoBaTb C AaTbl nognucaHus AkTa cgaunm —
npuemMKn, MNOATBEMKAAIOLEr0 OpraHmsaumio npenocTtaBneHnss Aoctyna K o Ycnyram.
ABoHeHT 065a3aH noanucatb AKT coayn-npuemky, B TedeHne 5 (nAtm) paboumx gHen c
MoMeHTa nonyyeHunss AboHeHToM AkTa, nognucaHHoro OnepaTopom wnv NpeaocTaBUTb
OnepaTtopy 06OCHOBbLIBAKOLWNA MUCBMEHHbIN OTKa3z OT noanucaHus Akta. B cnydvae
OTCYTCTBUSA MNUCbMEHHOINO OTKa3a CO CTOPOHbl ABOHEHTa YyCnyrm Mo OpraHu3auuio
NpeaoCcTaBneHnsa OOCTyna CUYMTAKOTCS OKa3aHHbIMU U NPUHATbIMM ABGOHEHTOM C AaTbl,
ykaszaHHon B AkTe cpaumn-npuemkn. C pgaTtbl nognucaHms CTopoHamu AKTa cgaum —
npuemkn OnepaTtop HayMHaeT okasbiBaTb ADOHEHTYy Ycnyrm B COOTBETCTBMM C HOBbIM
BnaHkom 3akasa.

17.2. Onepatop BnpaBe B OAHOCTOPOHHEM mMopsdKke M3MeHsTb ycrnoeus [loroBopa
NocpeacTBOM pa3MelleHns yBegomneHud Ha Cante Onepatopa. [dononHuTenbHoe
yBeJOMIIeHMEe MOXEeT OoCylwecTBnATbCca no Bblibopy Onepatopa: MNMCbMEHHbIM
yBeOMIIEHNEM, YBEAOMMEHMEM NO aApecy ANEKTPOHHOW NOYThbl, yKadaHHOMY ABOHEHTOM
B [lorosope.

17.3. Onepatop Brnpaee, B NobomMm cnyvae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHbie
nnaHbl, a Takke ycCTaHaBnMBaTb W/WNM WU3MEHATb OTAenbHble Tapudbl Ha Ycnyry,
onpeaensatb WHble LEHOBble YCnoBust npegocTtaBneHus Ycnyr. Onepatop wusBelwaet
ABOHEHTOB O BBEAEHUN YKa3aHHbIX W3MeHeHUn He MeHee 4Yem 3a 10 (gecaTb)

14



KaneHdapHbIX OHeNn OO0 MOMeHTa BCTynneHua ux B cuny Ha Cawnte OnepaTtopa.
[ononHuTenbHble yBeAOMIEeHMS MoryT HanpaBnATbLCH WHbIM crnocobom.
NHdopmupoBaHne ABOHEHTOB-IOPUOANYECKMX NUL, 06 M3MEHeHMM TapudoB Ha Ycnyru
Npov3BOANTCA NyTeM pa3MeLleHnss COOTBETCTBYIOLWNX M3BeLeHnn Ha canTe OnepaTopa,
ecnn nHom cnoco6 He cornacoBaH Onepatopom m  ABoHeHTOM. Onepatop BnpaBe
HanpaBnATe AGOHEHTaM [OOMNOMHUTENbHbIE W3BELLEHWUS B COOTBETCTBUM C HACTOALLMM
MyHKTOM, B TOM 4ucne NyTeM pasmelleHns HpopMaumm B cyeTax 3a okasaHHble YCnyru.
M3BeLLeHne Takke OCyLLeCTBRseTca B Mectax o6cnyxusaHmsa AGOHEHTOB B CriyyYasx, ecriv
Takon cnocob m3BelLleHns NpefycMOTPEH B KayecTBe 00s3aTenibHOro B COOTBETCTBUM C
OEenCTBYOLWLNM 3aKoHOOaTeNbCTBOM Poccuinckon depepauun. YBegomnenus,
Hanpaengemble OnepaTopoM UMM NMUOM, OENCTBYHOLWMM OT €ro UMEeHU K (Mnun) B ero
nHTepecax, AOOHEHTY-OOMMKHMKY B LENsX BO3Bpata MNPOCPOYEHHON 3aJ0SPKEHHOCTH,
BKMOYass yBeAOMIEHWsi, ykaszanHble B n. 10.7 HacToAwmx Ycnosun, MoryT ObiTb
nognucaHbl C  WCMNOMb30BaHMEM  (PaKCMMUMBHOIO  BOCMPOU3BEAEHWUS  MOAMUCU
YNOMHOMOYEHHOrOo nuua.

17.4. ABoHeHT Brnpaee B TedeHne 10 (oecaTtun) kaneHgapHbIX AHEN C AaTbl pasMeLLeHns
nHpopmaumm/nonydyerms yesegomneHns ot Onepatopa oTkasaTbCA OT MNPUHATUSA
N3MEeHeHW, HanpaBuMB NMCbMeHHOe yBepomneHne OnepaTopy. MameHeHus cumtaroTcs
BCTynMBWNMK B cuny, a [oroBop (COOTBETCTBEHHO) W3MEHEHHbIM Mo ucteveHun 10
(oecaTtun) kaneHaapHbIX AHEN ¢ AaTthl pasMeleHnsa nHopmaunun/nonyYyeHns NMCbMeHHOro
yBegomneHus ot OnepaTopa npu ycrnoBum HenonyveHus OnepaTopoM MNMCbMEHHOMO
oTkasza AOOHeHTa OT NPUEMKA WM3MEHEHMI B YCTAHOBIEHHbIN CPoK. B cnyyae oTkasa
AGoHeHTa B npuemke MameHeHun [JOroBop cYMTaeTCs pPacTOprHyTbiM Mo ucreveHumn 10
(Becatn) kanengapHblX QHen ¢ AaTtbl pa3MelleHns nHopmMaumm/nonyyeHmus MMCbMEHHOro
yBegomneHnss ot Onepartopa, 4to He ocBoboxgaeT ABoHeHTa oT onnatel Onepatopy
nobon  3ad0/mKEeHHOCTM UM WwTpadHOM HeycTonku (ecnu  TakoBas npeaycMoTpeHa
[orosopom) no [orosopy.

Cratba 18. lpuoctaHoBneHue okKasaHua Ycnyr no [loroBopy M npekpaileHue
HdoroBopa

18.1. OnepaTop umMeeT NpaBoO NPUOCTAHOBUTbL OKaszaHue Ycnyr AGOHEHTY NOSTHOCTbIO MUK
YaCTUYHO B Cry4asx:

a) BO3HMKHOBEHWS OCHOBaHWA AN pacTOPXEHWUs A0roBopa apeHAbl NOMELLEHWHN,
koTopble caatotca OnepaTtopom AGOHEHTY;

b) wucnonb3oBaHns ABGOHEHTOM He cepTUdMUMPOBAHHOIO  aBOHEHTCKOro
obopynoBaHust UK He cepTUULMPOBAHHOIO NPOrpamMmMHOro obecneyeHus;

C) npuMmeHeHusi ABOHEHTOM paguvoyanuHutTener 6e3 paspelleHns  CnyxObl
rocygapcTBEHHOro Hagsopa 3a cBA3bko Poccuickon ®depepaumm Ha MCNOSb30BaHWE
pabo4unx 4YacTorT;

d) wucnonb3oBaHnA ABOHEHTOM KOMMYTaLMOHHOrO obopyaoBaHus 3apybexHOoM
pa3paboTkn 6e3 paspeleHns K MPUMEHEHUI0 OaHHOro Tuna B CETSX CBA3N obuiero
Nnonb30BaHMsA B AAHHOM PErNOHE;

€) HapyLeHuna AboHeHTom n.n.1.3., 8.1.-8.4., 8.6.-8.13., 14.4. HacTOALWMX YCNOBUN,

f) B cnyvyae HapyweHuss ABOHEHTOM CBSA3aHHbIX C OKa3aHuWeM YCMyr CBSA3M
TpeboBaHuin, ycTaHoBneHHbIXx dPegepanbHbiM  3akoHoM "O  cBA3W", HaCTOALWMMMK
Ycnosusmu u lorosopom.

B cnyyae He ycCTpaHeHMsi TaKOro HapylleHus B TeyeHue 6 (wectn) mecaueB C AaTbl
nony4yeHmss AGoHeHTOM oT Onepartopa yBeOOMIIEHUS O HaMEpPeHUM NPUOCTaAHOBUTb
oKkaszaHue ycnyr ceasnm OnepaTtop B OOHOCTOPOHHEM Mopsigke BnpaBe pacTOPrHyTb
[Horosop.

18.2. BoccraHoBneHne OTKMAOYEHHBLIX YCNyr npou3BoguTcs B TedeHne 24 (gBaguatwm
YyeTblpex) 4YacoB Nnocne yCTpaHeHUs1 NPUYMH, BbI3BaBLUMX OTKIHOYEHME, B COOTBETCTBUM C
HaCTOSALMM NMYHKTOM.

18.3. [doroBop MOXeT ObiTb pacTOPrHyT paHee OKOHYaHWsi Cpoka ero AencTBust Mo
nHnumatmee Onepartopa B CrieayloLem criyyae:

a) pacTopXXeHusa JoroBopa apeHAbl NomelleHun, kotopble cpatotes OnepaTopom
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ABOHEHTY;

b) HeogHokpaTHOro Hapywenus A6oHeHTom n.n.1.3., 8.1.-8.4., 8.6.-8.13., 14.4.
HacTosALWMX YCnoBui;

c) B cooTtBeTcTBUM € N.18.1. HacTosAWwmMX YCroBun.
18.4. Onepatop goctaBnsieT AGOHEHTY yBe4OMIEHNE O MPUOCTAHOBKE OKasaHusi YCrnyr u
pacTopxeHun [oroBopa Ha agpec e-mail ABoHeHTa, ykasaHHbli B bnaHke 3akasa,
yKa3aHHbI crnoco® AoCTaBkM W agpec [OCTaBKM CUMTAETCHA COrfacoBaHHbIM — MexXay
ABoHeHTOM 1 Onepatopom npu nognucaHmm [orosopa. C momeHTa goctaBkm AOOHEHTY
COOTBETCTBYIOLLEro yBeaomrneHusa Ycnyrm no [JoroBopy cUMTatoTCA MPUOCTAHOBMEHHbIMU
unn [oroBop cuMTaeTcs npekpaTtMBLIMM CBoe aencteme. AOGOHEHT BMnpaBe MNoOSy4YnTb
opurMHanbl OOKYMEHTOB OOHMM M3 CnocoboB, ykasdaHHbIX B n.13.2. Crnocob nony4veHus,
agpec oguca OnepaTtopa, agpec v apyrme Heobxoammble Ans 4OCTaBKM AaHHble AGOHeHTa
ykasbiBaloTca B briaHke 3akasa. YkasaHHbIM Cnocob nomyvyeHns c4MTaeTcsl CornacoBaHHbIM
mexgy AboHeHToMm n OnepaTopom npu nognucaHum [Jorosopa.
18.5. ADOHeHT BnpaBe OTKasaTbCsl B fwboe BpemMs OT AanbHENWero WCNoSIHEHUS
HoroBopa, npousBeass Bce pacveTbl ¢ OnepatopoM UM nogaB COOTBETCTBYOLLEE
3asBreHue.
18.6. C momeHTa oTka3a AGOHeHTa OT ncnonHeHua [lorosopa unu pactopxexus [Jorosopa
no Apyrmm OCHOBaHMAM, 00s3aTenbCcTBa CTOPOH CUMTAKOTCA MNpeKkpalleHHbIMW 33
ucknioveHmem obsasatensctB AGOHEHTa, CBsI3aHHbIX C OMNMaTOM OKa3aHHbIX, HO He
onfla4eHHbIX Ha MOMeHT pacTopxeHus [Jorosopa Ycnyr. OcTaBluascsa nocne UCrnosiHeHns
ABoHeHTOM 00653aTenbCTB MO onfnaTte oOKasaHHbIX YCnyr CcymMma pasHuubl  Mexay
onnavyeHHon no [oroBopy CyMMOW U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTOpPXeHUs
[oroeBopa Ycnyr Bo3BpawaeTcss AOOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYHOLLENO
3asBrneHus B TeveHme 30 (Tpuguati) pabounx gHen.
18.7. Mo nucbmeHHOMY 3asiBrieHMio AboHeHTa Onepatop o06s3aH 0e3 pacTopXeHus
Aoroeopa:
18.7.1 npuocTaHOBUTb OKalaHwe AGOHeHTy Ycnyr. [Npu atom ¢ ABOHeHTa B3MMaeTcsi
nnata 3a BeCb Nepuos, ykasaHHbli B 3asiBIIEHUN, B COOTBETCTBMU C YCTAaHOBMEHHbIM Ans
Takux criyqyaeB Tapudom;
18.7.2 npnoCcTaHOBUTL NPEeAOCTaBEHNE BO3MOXHOCTM AOCTYNa K Ycnyram.

19. CBepeHus 06 OnepaTope
19.1. Ilnuenaun OnepaTtopa:

19.1.1. Ycnyru no nepefade gaHHbIX ANd uenen nepegaym roiocoBon nHgopmaumnm
npegocrtasnaoTca Onepatopom Ha ocHoBaHUM nuueH3nm Ne1846770T1 24 ceHTabpa 2020 r.

19.2. [JononHutenbHble cBeaeHnss o6 OnepaTope pasmelleHbl, B ceTn WMHTepHeT Ha
odmumansHom cante Onepartopa no agpecy: https://www.sdtelecom.ru.

19.3. Appeca u PekBunsntbl Onepartopa:

O6uwecTBO C OrpaHM4YeHHON OTBETCTBEHHOCTLIO "CepnyxoBckoun [1Bop - II"
Apnpec mecTta HaxoxaeHusa: 115419, r. Mockea, 2-11 PolmnHckmia np-4, 4.8.
MouTtoBbIN apgpec: 115419, r. MockBa, 2-14 PowmHckmia np-a, 4.8.

OI'PH 1147746085310

MUHH 7725817787, KMMN 772501001

OKIMO 11621099, OKB3[ 68.20

BaHkoBCKMe peKBU3UTbLI:

p/c 40702810638110021005

BaHk nonyuatens - [NAO C6epbaHk r. Mocksa
k/c 30101810400000000225

BUK 044525225
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